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Park View Surgery

Patient Participation Group (PPG)
REPORT

The report is a summary of the development and outcomes of our Patient Participation Group during 2011/12.
This report contains :
· Practice profile, opening times
· Process to recruit representatives to our Group

· Questions, priorities and method of Survey

· Results of our local survey

· Action and Progress 
· Practice Profile and Opening Times Information

	Practice Profile 
5935 registered patients
	 

	% under 16
	18%

	% 17-24
	8%

	% 25 – 34
	9%

	% 35 – 44
	13%

	% 45 – 54
	15%

	% 55 - 64
	15%

	% 65 – 84
	19%

	% over 84
	3%

	
	


51.69% female, 48.31% male
81% of our practice population have ethnicity recorded as British or Mixed British. 1.36% ethnicity recorded as Irish and 0.07% Indian. 
Opening Times : 

Park View Surgery has two sites; Park View Surgery Milnthorpe and our branch site located at 21 New Street, Carnforth. You can contact the surgery between 8am and 6.30pm Monday to Friday.  We offer appointments throughout the day and currently until 8pm on a Tuesday evening. 
If you require assistance when we are closed please ring 03000 247 247 or NHS Direct 0845 46 47
· Process to forming our Patient Participation Group (PPG)
The feeling in the practice to make the Group as representative of our practice population as possible was perhaps a mix of invited and virtual members would attract a wider group.   The practice team were asked to nominate Patients they felt might be willing to get involved; consider patients they know who support activities in the community, patients not as well known to the practice, less able patients and carers.  Our practice nurse runs a local youth group displaying a invitation to join poster and our Health Visitor made her parents aware.  The Practice operates from two sites therefore representation close to either site was important.  
· Invitations were sent to patients identified as noted above.  Acknowledgement via our website or contacting the practice was requested. Invitations were sent to patients between the ages of 18 – 75yrs
· Invitations to join our virtual group are in our newsletter, on our website and posters in the waiting rooms.

Representation :

To date our group is made up of 2 females 55 – 64 ( 1 ‘virtual’)

                                                  4 males     55 - 75 
3 retired, 3 employed members

Recruitment to our Group is ongoing. We would particularly welcome representation from our younger practice population. 
It is hoped in the future by the Group becoming more established, publicised and active in the practice more patients will get involved. 
· Questions, priorities and method of Survey : 

Our first PPG meeting was held 15th February 2012. Various topics discussed; purpose of group, name, constitution etc. (Minutes will be published and available for all patients.)  Discussion surrounding questions for our survey identified various issues – access to appointments, GP of choice, reception area, parking, resources for children, education and information, IT developments.
The meeting agreed to survey our patients on
· Access to telephone consultations; identified as poorly performing in the National Patient Survey

· Access to aspects of a patients health care record; recognising local proposed IT developments

· A free text option to put forward any proposals for services, influence change. 
The Survey was distributed to every patient presenting across both our sites, attending for appointments throughout the day and evening, collecting prescriptions or making enquiries over a week.  240 questionnaires were given out. The survey was posted on our website and notices displayed. No survey results were returned via our website. 
· Survey Results
Full results and analysis can be found by clicking viewing Further Information, Survey Report right hand side of our Home Page.
The results have been distributed to our PPG members for consideration, review and discussions at our next meeting.  

· Proposed Action Plan

	Priority for Action
	Proposed Changes
	How / considerations
	Review

	Q1. 42% of patients surveyed had not been offered a tel. consultation. 12% did not know about the service
	·  Improve communication with patients
· Promote the service


	· Patient information leaflets
· Website

· New patient packs

· Training Staff; what is suitable for tel consultation
· Time??
	

	Q2. 9% strongly disagreed with shared care record

	·  What do patients know?     
	· Leaflet and information to every registered patient

	

	Q3: 

Community Services
	· What services might be available to bring into the community?
	· Discuss with Locality Commissioners
· Suitability of premises/ rooms to be assessed
	

	Evening / Weekend Working
	· Extended access is offered
	· Extra resources
· Staff / Doctors / Nurses

· Safety

· Services
	

	Online Prescription
	· Non needed. Service is available
	· Promote to patients. New patient packs. 
· Information leaflets

· Message on prescriptions


	

	Modernisation of branch surgery
	· Access upstairs
	· Lift
	

	Email contact with GP
	· Further investigations with IT
	· Manage workload. 
· Appropriate contact

· Response time
	

	Any contractual considerations to be made/agreed?
	
	
	

	
	
	
	


Progress made throughout the year :
· Group formed
· 1st Meeting held and feedback received from our virtual members
· Survey questions agreed and distributed
· Results Collated and distributed to PPG
· Actions identified
· Further meeting arranged 
