Park View Patient Forum

Minutes of second meting held on Thursday 12th April 2012 at New Street Surgery, Carnforth.

Present: - Sue Evans (SE), Practice Manager, Helen Lashley (HL), Practice Nurse, Mike Prill (MHP), Sue Cox (SC) & George Heaton (GH)

Apologies: - Chris Smith (CS), Rod Sayers (RS), and Veronica Longmire (VL)

SE had produced a report of our first meeting, which has been circulated by email.

GH asked that his disappointment that a Doctor was not present at the meeting be minuted.  SE responded by saying it is not always possible for a GP to be present at every meeting but other members of the practice team will attend as available.

It was agreed that the sample Constitution already circulated from National Association of Patient Participation (NAPP) be adopted.  Attached.

Agreed the name of the group will be Park View Patient Forum.

It was agreed that the Chair be Sue Evans and Mike Prill agreed to be Secretary.

It is important to stress that the group is open to all patients to participate either by attending meetings or via the Internet.

There is a need to find out how many “hits” there have been to the website to make sure we are communicating with as many patients as possible. (SE)

Suggested that more use could be made of the left hand page of repeat prescriptions together with the surgery times information sheet (SE)

Results of the recent survey previously circulated were discussed.  In particular

Clocks in waiting rooms.

More information from reception staff when appointments running late

SE to action.

Some of the suggestions are already available such as

Telephone consultations

Ability to book appointments online

Repeat prescriptions can be ordered on line via EMIS

Early and late appointments.

The message from all the above is that improved communications between the Surgery and Patients is necessary either via the practice website, posters and leaflets etc.  The various methods were discussed at length. Including the use of Village newsletters serving the Practice area, which is to be investigated (SE & MHP)

The Park View Patient Forum to be advertised as wide as possible including notice boards in the waiting rooms.

Possibility of joining NAPP to be investigated. (MHP)

SE circulated a leaflet soon to be sent to all Patients regarding the introduction of sharing medical records with other health services.

Problems with text reminder system. SE to investigate.

Janet Casson, Practice Medicines Manager has an ongoing project to synchronise repeat prescriptions.  She is to be invited to a future meeting

At the next meeting it is hoped to discuss and get an understanding of future NHS changes.

The next meeting was provisionally arranged fro Monday 18th June time and venue to be advised to enable Dr. Judith Irving, Senior Partner, to attend

The meeting closed at 6.45 pm

Attached Constitution

Constitution

Park View Patient Forum
This Patient Participation Group (PPG)  will: 

contribute to practice decision-making and will consult on service development and provision; 

provide feedback on patients’ needs, concerns and interests and challenge the practice constructively whenever necessary; 

serve as a ‘safety valve’ for dealing with grumbles and complaints about the practice – representing patients but also helping them to understand the practice’s viewpoint; 

respect the confidentiality of both patients and clinicians.

assist the practice and its patients by arranging voluntary groups/support within the community; 

communicate information about the community which may affect healthcare; 

give patients a voice in the organisation of their care; 

promote good health and higher levels of health literacy by encouraging and supporting activities within the practice and promoting preventive medicine; 

influence the provision of secondary healthcare and social care locally; 

monitor services, eg hospital discharge and support when back in the community; 

give feedback to NHS trusts on consultations; 

fundraise for medical equipment or other facilities to improve the practice and/or fund the activities of the PPG; and 

liaise with other PPGs in the area. 

Officers of the PPG will comprise Chair and Secretary who will be elected annually on April of each year.

Adopted 12th April 2012

