Patient Leaflet

How to get help in looking after someone

A Carers Guide

As a carer you are entitled to a Carers Assessment by Social Services, to discuss the help that both you and the person you care for might need.

Services that might be helpful include:

· Help with household tasks

· Help with caring tasks during the day & night

· Respite care

· Activities for the ‘cared – for’ person

· Benefits advice

Other useful services

The surgery can also direct you towards the following services

· District Nurse

· Macmillan Nurse

· Chiropodist

· Community Dentist

· Health Visitor

· Optician

Useful Websites ; 

· www.carers.gov.uk
· www.walsall.gov.uk
· www.wolverhampton.gov.uk/carers
· www.carers.org
· www.bma.org
Consent form for Carers & their details

Consent form for Patient being cared for

I consent to the following information being held on the practice’s computerised electronic database.

First name: ………………….
Surname: …………………

Date of birth: ……………….
Gender, male/female

Title (tick box):  Mr ..   Mrs ..   Ms .. Miss .. Other (please specify) …

Address: ………………………………………………………………….

……………………………………………………………………………..

Telephone No.    
Home……………

 


Mobile…………




Work ……………

Relationship to Patient: ………………………………………………………………

SIGNED: ……………………………….  DATE:  ……………………...

PATIENT BEING CARED FOR DETAILS & CONSENT FORM

I, …………………… (First name) ……………………… (Surname)

Of ……………………………………………………………(address)

Consent to ……………………(first name) ………………. (surname)

On request being kept informed of my medical condition, treatment and care needs

Signed: ……………………………..   Date: ……………………………

Carers’ Information Sheet
Carers are relatives, friends or neighbours who regularly look after someone in need of help because of illness, frailty or disability. The help they provide is unpaid. Carers may be adults, children or young people either living with the person they care for or somewhere else. 

Are you a carer?

If you look after someone who cannot manage without your help because of age, illness or disability...

If you give, or plan to give, someone regular and substantial amounts of unpaid care... 

then you are a carer - and you are not alone.

Over 10,000 people in Walsall said in the 2001 census that they provided care to someone for over 20 hours a week.

If you are a carer then you are entitled to a carer’s assessment and can ask social services for help to meet your own needs.

For you to receive any service, the person you care for will have to have enough needs to be entitled to help from social services, but they do not actually have to be getting that help.

Sometimes people talk about ‘informal carers’ to distinguish you from people who are paid to provide care to people. 

People also talk about ‘family carers’, and while it is important that we make sure spouses and children are seen as carers, you do not have to be family – you may be a friend or a neighbour.  

The care you give may include physical and personal care, emotional support, advocacy, or maintaining safety.

If you require any further help or information please contact the following:

Walsall residents




Sandwell residents

Carers co-ordinator




CARES2

Walsall Social Care and Inclusion


2 Bearwood Road
Tameway Tower 10th floor West Wing

Smethick
Bridge Street
 Walsall WS1 1JZ


B66 4HH


Telephone 01922 658451



Tel: 0121 558 7003

Carers and employment

Many carers have skills and experience which would be valuable to employers but they don't always see themselves that way. 

Carers who have lost opportunities to train for employment might not see a way back in. Too often isolation and the caring role can undermine confidence and limit choices.

The Work and Families Act came into effect in April 2007.  It gives unpaid / family carers the right to request flexible working. 

This means carers have a legal right to request flexible working, and their employer will have to show that they have taken the request very seriously.

You can find out more by visiting the Carers UK website. (www.carersuk.org)
What help is available in Walsall?

Steps to Work and Work on the Horizon are two local organisations who can provide carers with help and support about the free training and employment opportunities available.

Steps to Work

Individuals seeking employment but who may need training to secure a job are assisted with courses, subsidies for clothing, travel, child care and equipment. 

Practical work qualifications can be achieved during this project and job search support is offered at the project centre. All participants must have been unemployed for six months or longer or be part of a prescribed group. Training available includes LGV, PCV and fork lift truck courses which lead to licenses being gained and ultimately sustainable employment. 

Contact us


For more information contact Steps to Work. 

Steps to Work
Challenge Building
Hatherton Road
Walsall WS1 1XS 
Tel. 01922 627555   Fax. 01922 622133
Email. enquiries@stepstowork.walsall.org.uk
Work on the Horizon 

Work on the Horizon is the one stop employment and training programme for residents of the Walsall New Deal for Communities area. 

They deliver the Training for Carers project which offers a free package of support to full and part-time carers who may be considering some form of employment or training but may lack the relevant skills that employers are looking for. 

The Training for Carers project will provide you with a range of support services to help you achieve your goals: 

· Skills assessment 

· Careers advice, guidance and job search support   

· Motivation and confidence building 

· Wide range of courses including manual andling, IT training, debt counselling, health and safety and first aid 

· Ongoing support of the Work on the Horizon team 

Contact us

Work on the Horizon
1 Queens Parade
High Street
Bloxwich WS3 2EX 

Telephone 01922 496555 
Email workonthehorizon@walsall.gov.uk 

Carer's assessment

What is a carer’s assessment?

It is a chance to sit down with someone from social services and talk about:

· how much care you give 

· how this affects the rest of your life 

· what help you need to keep going 

· what your worries are for the future 

· what help might make life better for you 

Why should I have one?

We may be able to give you some advice or information.  

We may be able to suggest places to go to get advice or help.  

We may be able to offer support to the person you care for, in order to help you. 

We may be able to increase support to the person you care for, in order to help you. 

We may be able to give you some help for yourself, for example around your health needs, at home, or to work, learn, or relax.

You may want to make sure we know about what you do, what support would be needed if you could not carry on caring, and who else might help in an emergency.

Many people say that they appreciate just taking the chance to stop and think about what they do, and what they might want to do apart from caring. Sometimes people slip into only seeing someone as a carer, not as a person who also cares.

Types of assessment

There are two ways we can assess your needs for support – as part of assessing the person you care for, or in a separate carer’s assessment.  If you have a ‘shared assessment’ you can still ask for one for yourself.

Shared assessment

If a social worker comes to see the person you care for to assess their needs and possibly arrange help for them, they should ask you whether you need help to carry on caring and plan ahead. If that brief discussion is all you think you need then that shared assessment should include any agreed support to help you. A shared assessment will normally mean talking about your needs in front of the person you care for, which some people are very happy to do, but some people may find this difficult or limiting. 

You may be identified as a carer, by yourself or others, before during or after the shared assessment.  At any point when you are identified as a carer you should also be offered a separate carer’s assessment for your needs.

Requesting a separate assessment

Whether or not you have been part of a shared assessment, you can request a separate carer’s assessment by contacting the Walsall carers office. 

This can include situations where you are planning to care for someone in the near future. This can be because someone’s needs are increasing or when they are expected to come home from a period in hospital or residential / nursing care.

Carer’s assessment

This is your right under the law – under the Carers (Equal Opportunities) Act 2004, local authorities are under a duty to offer and carry out carer’s assessments. This must not only consider how you carry on caring, but what effect this has on your ability to have a life outside caring – to work, to learn, and to have some leisure activities.

With a separate assessment, you can choose whether to: 

· do this at another time, or place, 

· do this without the person you care for 

· do this with a friend or someone to support you.

You can also take some time to think about what you do, what your needs are, and what might help you now or in the future. 

Walsall Carers will give you a self-appraisal form to help you to reflect on this, and to feel prepared for the questions you will be asked.

Care plan

If services are provided to the person you care for then they will be included on their care plan.  If services are provided directly to you, then you will have your own care plan to show what the Walsall carers scheme will arrange for you, when, and who from.

Review

Whether you have had a shared assessment, or separate carer’s assessment, this should be reviewed every year to see if your circumstances or needs have changed. It is also a chance to see whether any new advice or service has become available since your original assessment.

If your needs have changed significantly in the meantime, you can request a fresh assessment. 

What will it cost me?

It does not cost anything to have an assessment, but there may be a charge for some social care services. 

At this time, any service provided directly to a carer via a carer’s assessment is exempt from charging, but a service delivered to the cared for person may require them to contribute.

For more information about charges please see the Fairer Charging web page, or contact the Public Information Officer on 01922 658368.

Direct Payments

Support to a carer can also be through a Direct Payment. This means you receive the money from us to arrange your own support, in order to meet that need.

This may be about a one-off purchase or some on-going help, and there is guidance and support made available for you to manage the money. 

To find out more go to the Direct Payments web page, ask for the separate leaflet from your local social work office or ask your social worker.

Contacting Walsall carers and requesting a carer’s assessment

You can contact us in person, by letter, telephone, email or ask someone else to contact us on your behalf. An interpreter can be arranged if English is not your first language. If you are deaf, text phones are available and sign language interpreters or lip speakers can be arranged.

Contact us

Princess Royal Trust Walsall Carers Centre
The Crossing at St. Paul’s
Darwall Street
Walsall WS1 1DA

Telephone 01922 636663

Carer's leisure centre scheme

Swim or gym?

Need help with a chance to relax?

Always meaning to try to keep fit?

We have an extra little incentive!

If you are caring for someone in your family, or a friend, then during 2008 you can have up to 20 sessions in one of Walsall’s borough leisure centres for free!

This could mean free Mint Condition gym membership for 20 sessions, including induction or up to 20 free swimming sessions.

With a carer's assessment or membership of the Walsall Carers Centre, you can get a letter to bring to any leisure centre and set up your free membership.

Leisure centres you can use are:

· Walsall Gala Baths 

· Oak Park Leisure Centre 

· Bloxwich Leisure Centre 

· Willenhall Leisure Centre 

· Darlaston Swimming Pool
Make that resolution - and contact your social worker or local office or ring the Walsall Carers Centre on 01922 636663 to join the scheme.

This scheme is sponsored by Sport and Leisure management in partnership with Walsall Social Care and Inclusion.

Taking a break

Do you need a break from caring?

Whether you are caring for someone in your family or another relative, friend or neighbour - at home or some distance away - there will be times when you need a break. 

What is a break from caring?

For carers it is time away from the responsibilities and tasks of caring for someone. It can be as little as an hour a week or as long as a couple of weeks. 

Having a break can help you cope with other responsibilities such as family or other commitments, shopping, work or to spend some time doing something just for yourself. 

How and where can breaks be provided?

Breaks can be provided in your home or the home of the person you look after. This might be provided in the form of a sitting service, befriending scheme, home care agency, live in help, or someone you know locally or even employing your own carer or carers through a Direct Payment. Breaks can also be provided in other people's homes, for example fostering, adult placement scheme, childminders, supportive family and friends. 

Young carers’ Information

Who are young carers?

Young carers are ordinary children or teenagers of both sexes, from all sorts of families, backgrounds and ethnic origins, who look after or help look after someone in their family - a mother or father, brother or sister, or granny or grandad. 

They may do most of the caring or just help out, but they may not see themselves as carers. 

What do young carers do?

Young carers undertake a number of tasks for the people they help look after. 

Young carers are often left alone to do things like washing, cooking, shopping, dressing, keeping someone company and much more. 

Other responsibilities include things such as making sure that the correct medicine is given to the person receiving care, taking charge of the household finances or looking after younger brothers and sisters. 

What support is there now?

At present Walsall fund a young carers project with one support worker available through the week for advice, support or visits.  The Walsall Young Carers Project also provides a monthly afterschool club and trips during the school holidays.  Several young carers have also helped develop a website for young carers, www.wycid.com
This is a chance to have fun, but also meet other young carers and staff who can help further.

The project is run by the Walsall Carers Centre.

Young carers policy for schools

All schools should have a policy on how they will support young carers 

