	Patient Participation Meeting Minutes 20 September
	2019



	1.
	Present:  EP, BC, NJ, LP, RT, LA, JH
	

	2.
	Apologies:  Jack Rowland, Katie Mason(new member), Carole Butler
Resignation from group – Susie Pillman
	

	3.
	Matters Arising: 
· 24 hour heart monitor: RT had emailed the League of Friends to ask for confirmation that joint bids were still needed, no response back as yet.
· Care Home Project Update : Elly talked concerns through with the group highlighting that patients are still able to keep their registered GP, if they don’t wish to change no one will be forced to do so. Any new patients will automatically be registered with the practice that covers the care home unless otherwise instructed.
· Health Pods: The Seaton & Colyton practice are keen to proceed with us to put a joint bid in with the League Of Friends for the new Health Pod, they are going to discuss it further at their next PPG and we will await the verdict from them before  proceeding.
· CQC Inspection Report (would anyone like a copy?): All agreed that they would like a copy so this is attached to the minutes.
· Stroke meeting update: Catherine Hiltons meeting with Caroline Smith went very well, it has been agreed that Catherine will share any future audit work re: stroke and anti-coagulants with Caroline.
· Improving Access: Elly ran through improving access explaining that we are now taking part in the rota with East Devon Health practices (1 in 13) where we will be opening on a Saturday and a Sunday, we also take part in the evening rota until 8pm when it’s our turn to do so. These will be pre-bookable appointments and not used for emergencies. The partners are taking it in turns to work the weekend and they will cover both days when it is their weekend. The freewheelers will collect the samples from the new box on the wall outside of the surgery so that our nurses can use the appointments to take bloods.

	

	4.
	Points for discussion:
Items raised by members

· Mens Shed: Well done to Mens Shed who came runners up for the Ackland Award.

· EPIC – RT told the group how the RD&E nurses are the first to go live with this new system and they are expecting great things.
· PPG Toolkit: RT:  Roger brought this to the attention of the group and ran through it briefly, having forwarded the details prior to the meeting Elly had taken a quick look and it was agreed that some time should be taken to go through this in more detail, possibly at the next PPG.
Items raised by Townsend House
· Facebook: “Don’t Fear The Smear” was a campaign thought up by our practice nurses to encourage patients to come in for their smear tests, using the power of facebook  this campaign received 1,034 shares. Please see attached.
· Staff updates: we are now fully staffed with the addition of:
2 New Full time receptionists Emma & Jo.
3 new HCA’s Alison, Wendy & Gillian

1 new GP – Dr Sara Jabri and the return of Dr Dani Harris

1 new registrar Nick Robinson

· MSK: Elly explained that this service is now up and running for Townsend House patients, Physio Therapist Elizabeth Wyle will be holding clinics at the Sid Valley Practice every Friday afternoon and our receptionists can book our patients in. 
· Beer Surgery opening times: We are committed to opening Beer 20 hours a week, 8 sessions a week. Our opening times are:
Mon, Tues, Thurs & Friday am – GP

Mon  pm – GP

Weds – all day –  Nurse & HCA am and lunchtime/ GP - pm

· ARC – Axminster: At a previous meeting Lin spoke about the lack of bereavement counselling in the area, ARC are based in Axminster but having approached a member of staff it would appear that they are looking to expand to our area.  Elly would like the lack of services brought up at the next clinical meeting.
· Primary Care Networks – Townsend House perspective and East Devon Health perspective: Elly explained that the next stage will be paramedics & physio’s.
· OTC Medicines: We are very keen to promote the use of over the counter medicines, our closure day on Wednesday 25th will include a section from Catherine Hilton where she will address and update all the staff. Facebook and our website actively advertise OTC medication.

	

	
	Suggestion box
· Save electricity:   
· Cushions in the waiting room:
· Fresh fruit and veg posters/walking to promote health:
· Letter box for Beer prescriptions: 
	

	5.
	AOB:
· E-consult: Elly was asked how this was going and explained that it ticks along but we are looking at promoting the service with the intention that more people will use it, this has been added to our training afternoon for further discussion.
	

	6.
	Date for next meeting:   29th November
	


