Patient Participation Report – March 2012 
St Agnes Surgery

St Agnes Surgery has set up a Patient Participation Group in accordance with the Directed Enhanced Service for general practice.  Various methods and types of PPGs were looked at and it was agreed that the preference was for an actual group of people rather than a virtual group who would communicate via a website and emails alone.

Practice Demographics

St Agnes surgery has a total practice population of 8029 (March 2012) and is still growing.  The age ranges are as follows:

1 – 19

1528

19%
20 – 24
316

4%

25 – 34
874

11%
35 – 39
550

7%

40 – 44
582

7.3%

45 – 64
2290

29%

65  plus
1804

22.7%
The overwhelming majority of patients’ ethnic origin is British white with a very small number of any other ethnic group.
The practice has 5 GP partners (4.5 whole time equivalent) and one part-time salaried GP.  There are 4 practice nurses and 1 health care assistant, all of whom provide appointments.

Recruitment of PPG Members

The Practice decided to actively recruit members for the PPG to try and ensure that the group was representative of the patient list.  We therefore approached 40 patients, approaching teenagers, young mums, working patients, carers, disabled patients, retired patients and patients living in sheltered accommodation.  We felt this would cover a good range of ages and medical needs. It was that the above was a fair representation of the patient population, and the practice is aware that the patients who responded do not represent any ethnic minority.  However the website invites all patients to have a say and approach the PPG and there will be further recruitment of members as necessary.

We got a good response and at the first meeting ten patients attended along with one GP partner and the practice manager.   The age range of the members range from 19 to 78 and there is a good mix of male and female patients.

Since the first meeting only one member has decided it was not for her and at times not all could attend the meetings but the core group is enthusiastic and are keen for the group to take an active part in the future plans for the surgery services.  It was agreed to open a web page and for the group to become a member of Facebook, particularly to try to capture the interest of young patients.

Patient Survey

It was agreed that the best way forward was to hold a questionnaire, which fits in with the remit of the practice.     Suggestions for the questions were circulated to the group and at the following meeting the final questions were agreed on. (See appendix 1)  Each member took 10 questionnaires to their particular social group ie 100 were handed out and 49 questionnaires were returned.  The returned questionnaires represented a good age range of the practice population.  The results were collated and discussed at the subsequent PPG meeting (For results see Appendix 2).
It was agreed that it would be a good idea to publish a regular newsletter as good communication will often head off potential problems.  The patients on the whole were happy with the health information, but from the comments received it was clear that not everyone knows about our website, the fact that patients can use this for repeat prescriptions, and patients asking for on-line appointments. One patient was not aware of our extended hours.  Not all patients seem to be aware despite our best efforts that they can book routine appointments up to four weeks ahead of time.

Actions

· Newsletter
Agreed to publish a newsletter on a regular basis on our website as well as the local free paper (Bolster) which is delivered in the Parish of St Agnes.  We have used this in the past to publicise the flu clinic times and has proven to be very effective.  The draft letter has been circulated to the PPG committee members for discussion at the next meeting in April and will be published on the website and in the next available Bolster.

· Telephone Consultations

To be discussed with all the partners and therefore deferred until all are present, as there are two partners off sick at present.
· Automated Doors

To be discussed with the partners, again see above.

· Appointments

To be discussed with the partners, again see above.
