Handy Hints for patients using Appointments Online
Obtain a username and password from reception (please bring photo ID)

Please ensure you type the correct URL in your web browser: 

https://quarter-jack-surgery.appointments-online.co.uk/
or access via our web-site

www.quarterjacksurgery.co.uk
(appointments/appointments online)

When you have logged on you should see a welcome screen with your personal details. On this screen using the links on the right hand side you have the chance to:-

Add your email address (change my details)
Change your password

And access the following sites:-

NHS Direct

Search for Local Services

Self Help Guide

Common Health Questions

Encyclopedia

In blue underlined type book an appointment now click on this to make an appointment.   Your screen should look like the diagram below.
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Quarter Jack Surgery

Book an Appointment
Find available appointments by choosing the type of clinic you need, when you want to attend and who you
would like to see. Then book the appointment that suits you best.

Go back without making an appointment
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You have 3 sections to enable you to choose various different appointments
The first box with Clinic above it is your choice for a GP consultation or a clinic eg asthma, diabetic or Cardiac/BP.   If you are booking your appointment in the diabetic or cardiac/BP clinic please make sure you have had your blood test at least 1 week prior to your appointment.  Unfortunately at the moment we can’t offer you the facility to book your blood test appointments online.

The second box with Date above it is fairly self explanatory!

The third box with Clinician above it gives you your choice of clinician, whether you want a GP, Nurse Practitioner or Nurse.  If you have selected your registered GP and there are no appointments available please select Dr Arnold or Dr Crowley.  Alternatively, Nurse Practitioners Nicola, Sarah and Julia can help you with various ACUTE ailments and injuries such as:- Ear and Throat problems, Urinary infections, Coughs & Colds, Rashes, Chest infections, Emergency Contraception and Wound infections for which they are qualified to prescribe medication for you – their clinic is called ‘Same Day Clinic’.
Once you have selected the options in all three boxes, the list of available appointments will appear on screen.   Select the one most suitable for you and click on book this
Check the information, especially the details in the yellow highlighted boxes, click the box ‘Book this Appointment now’.

If you find you have made a mistake you get the opportunity to cancel the appointment by clicking on cancel this
Some nursing procedures are not available online as we need to speak to you to choose the most appropriate appointment.
If there are no appointments for internet booking with the choices you have made, you may need to change your choices or telephone your registered doctor’s PA:

Dr Skule


01202 848261

Dr Tan & Dr Redman

01202 848262

Dr Sankson & Dr Rennie
01202 848263

Dr Lear & Dr Dickins

01202 848264

Please log out when you have finished

If you have tried logging on and your loggin has failed, the system will send the surgery a message. You will need to telephone the surgery and ask for Jenny (8:30-5:00) and after answering some security questions you will be unlocked.  If you need a password reminder, this will be posted to you for security.
We would be really grateful for any comments on this facility (good or bad) if we can accommodate them ourselves we will, if not we will pass your comments on to the designer of the programme.  You can do this by emailing jenny.smith@dorset.nhs.uk. (Please use this email address for queries on appointments online only.)
