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Salford and Trafford Local Medical Committee 

2nd floor, Oakland House, Talbot Road, old Trafford M16 0PQ

Telephone 0161 873 9553/9559

E-mail: vsimenoff@nhs.net or kerrie.rowlands@nhs.net     

Minutes of the Salford Sub-committee 

held on Monday 10th Nov 2014 at The Waterside, Monton 
Present:

EXECUTIVE MEMBERS

Dr Mhairi Yates (MY)

Dr Girish Patel (GP)
MEMBERS

Dr Manu Singhal (MS)

Dr V Babu Raj (VR)
Dr Ben Williams (BW)
IN ATTENDANCE

Mrs Vivienne Simenoff (VS)

Mrs Kerrie Rowlands (KR) (minutes)

APOLOGIES

Dr Jenny Walton (JW)
CO-OPTED MEMBERS & OBSERVERS

Mr Alan Campbell (AK) Salford CCG
Mr Varun Jairath (VJ) LPC
Ms Janice Lowndes (JL) Salford Council
Ms Lindsay Rodway (LR) rep PMgrs
AGENDA - PART A
Declaration of Interest

SPECIAL BUSINESS:
Patient online contractual requirements and support – Fiona McDonald, Digital Clinical Champion, NHS England gave a presentation on the above.  Patient online is an initiative that empowers patients to take greater control of their health and wellbeing by increasing online access to services.  

Practices are to meet the Patient Online requirements by March 2015 if they are to comply with GMS/PMS requirements.  They need to:
· Offer online booking of appointments
· Offer online cancellation of appointments
· Offer online booking of repeat prescriptions
· Offer online access to summary information within patient records (as a minimum)
· Promote these services to patients
If practices are not compliant a statement of intent is required and should be published on their website.  
Vulnerable patients were discussed and the restrictions that could be placed on access to their records.  It was also noted that Vision will not be in a position to go live with this until then end of the year and that practices using this system should not be penalised for any delay.

More information can be found in the slides included with these minutes.  
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Fiona concluded her presentation by requesting any feedback or request for further information should be sent to her via the LMC.
AGENDA Part A

1. Declaration of Interest
None were declared.
2. Approval of last month’s minutes
There were no suggestions for amendment and the minutes of Mon 13th of Oct 2014 were approved.

3. Review of actions from the last meeting
	No
	Subject
	Action
	Who

	1
	Salford Regeneration project 
	Nik Puttnam agreed to forward a spreadsheet that detailed the   geographical spread of housing development over a 5-10yr period
Update.  Not received as yet LMC to chase. Action carried forward.
	(NP)

	2
	Area team Update – Xmas Planning 2014.  Points for clarification: 

1) If practices are allowed to close from 4.30pm, who is paying for the cover till 6.30pm - and who is providing it?

2) What happens for practices who normally have their half days on a Wednesday afternoon?


	Raise with Ben Squires

Done: email sent 22/10, await response
Update in the meeting – response received noted under agenda item 7.

Action closed
	(LMC)


3. Council Update 
Janice Lowndes (JL)attended the meeting and gave the following update:
Winter Resilience 

A list of vulnerable people was being generated under ‘Operation Cold Call’ and the intention was to provide advice on how to keep warm during the winter months.  A document ha d recently been produced by Public Health England – Cold Weather plan for England 2014 and (JL) agreed to send this to the LMC electronically.  Action (JL)
Budget

Worked continues on the 2 yr plan to make additional savings of £56million.  The City Mayor was updating staff on proposals.  (JL) confirmed that the LMC will have the opportunity to comment on proposals once they had been formulated.

Organisational changes

The organization ASPIRE was mentioned.  This is  a new social enterprise  organization in development, currently the council internal provider services, that will  provide Social Care support.  Members were not familiar with this and (JL) agreed to ask someone to come to a meeting to talk about this in more detail. Action (JL)
The Integrated care programme was progressing and staff briefing sessions were due to begin soon.
Sector Led Improvement visit 
This  is a peer review process for social care services.  The peer review is a voluntary action which supports social care services to assess the quality of services and provides opportunities to implement improvements.   The focus of the review will be on ‘The Pathway to Independence’ and self-help.  
Award

The Council received a Royal Society Public Health award for being a health improving organization   The Council was commended for the community development approach and innovative ways of delivering wellbeing services by the Health Improvement Service.
4. NHS Salford CCG - Update

Alan Campbell (AC) gave the following update:
Prime Ministers Challenge Fund 

Funding was available in Phase 2.  It was planned to make a bid for monies to support the development of Salix.  Bury’s GP Federation Chair, John Boyington was providing advice and support to Salix in preparing a bid. 

Extended access pilot
Information from the 6 demonstrator sites had been gathered and was now being reviewed.
Salford Royal  

Salford Royal is the Stroke centre for Greater Manchester.  All strokes will go through this hyper centre by Jan next year before being discharged back to their local hospital.  About a third of the work needed to make this happen had been completed. 
CCG governing Body

Dr Annette Johnson, Neighbourhood lead for Irlam had stepped down. There had been no interest expressed from GPs in replacing her. Therefore Irlam had requested a merge with Eccles neighbourhood which was under consideration by Eccles
At this point (VS) updated members on a system introduced by Liverpool CCG and presented at a recent Gtr Mcr LMC meeting.  The system had been designed to bring more money into practices by setting funding at £90 pp and required additional opening times.  (AC) agreed that this was a good idea and said that they would like to model it into the primary care investment plan.
The issue of lack of resource was discussed again and the LMC noted their continued concern.  (AC) agreed it was not easy but said that work was being done to look at incentives.   

Dr Raj (VR) asked about the CCG led minor Ailment scheme.  Dr Williams (BW) said that his practice had expressed an interested but had heard nothing.   (AC) asked for queries to be raised with to Harry Golby.
Maternity Unit Review
There had been some resistance from Salford Council to the three options presented i.e. do nothing, change or close.  The unit continues to be used by very few and was not considered to be value for money.
Discussion ensued around the continuing excessive waste of resource occurring at the Maternity unit. It was noted that the LMC fully support the position taken by Salford CCG in consulting on closing the facility and that its continued existence puts in jeopardy other healthcare provision in Salford. 

5. Area Team update
There was no further update from the Area Team this month.
6. Healthier Together/Primary Care Strategy

There was no further update.
7. Xmas Opening Times

The LMC had received the following response from Ben Squires regarding queries raised in last months meeting:
1) If practices are allowed to close from 4.30pm, who is paying for the cover till 6.30pm - and who is providing it?

For any practice which deputises within the period of core hours (8am - 6.30pm, Monday to Friday) the deputising service should be paid by the practice for services delivered (whether this is call-handling, locum gp services, home visits, etc). 

2) What happens for practices who normally have their half days on a Wednesday afternoon?

Any consideration of Half Days over the festive period this year should recognise that from Friday 19th December until Monday 5th January (16 day period), there would generally be 10 contracted days of service capacity of essential GMS services meeting the needs of patients. With the Bank Holidays, this capacity drops to 7 days. If practices were to close for a further 2 half days, this would further reduce the (already significantly reduced capacity) to 6 days (or 60%!). 

Regular half day arrangements of practices are deputising arrangements whereby responsibility of service delivery remains with the practice during core hours. Over this festive period, practices should be mindful of their contractual obligations and how they are meeting the reasonable needs of the patients for essential services. The Area Team believes that delivering appropriate patient services at 60% of routine capacity would be a significant challenge
8. Practice Data Collection
This was not discussed in the meeting due to time constraints.
AOB

None were raised
DATES FOR REMAINING 2014 MEETINGS 
	

	Monday December 8th evening. 7.30pm – 9.30pm preceded by Xmas Buffet at 6.45pm.
JOINT FOR MEMBERS OF BOTH SALFORD AND TRAFFORD  SUBCOMMITTEES

In Sam Platts, Trafford Wharf Road, Old Trafford, M17 1EX


DATES FOR 2015 MEETINGS 
Held on a Monday 7.15pm – 9.15pm (Buffet 6.45) at Cromptons at the Waterside 1 Parrin Lane Monton, Manchester M30 8AN
	Monday Jan 12th

	Monday Feb 9th

	Monday March 9th

	Monday April 20th

	Monday May 18th

	Monday June 8th

	Monday July 13th

	No meeting in August

	Monday Sept 14th

	Monday Oct 12th

	Monday Nov 9th

	Monday December 14th evening

JOINT FOR MEMBERS OF BOTH SALFORD AND TRAFFORD  SUBCOMMITTEES

In Sam Platts, Trafford Wharf Road, Old Trafford, M17 1EX


No part B this month
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Patient Online


Fiona McDonald 

Digital Clinical Champion NHS England

Clinical Lead, EPS, HSCIC

Fiona.mcdonald10@nhs.net 
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What is Patient Online?



Patient Online will empower patients to take greater control of their health and wellbeing by increasing online access to services







GP Appointments Online

Repeat Prescriptions Online

View Your GP Records Online
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Meeting GMS/PMS requirements





To meet the Patient Online requirements by March 2015:

		Offer online booking of appointments 

		Offer online cancelation of appointments

		Offer online booking of repeat prescription 

		Offer online access to summary information within patient

               records (as a minimum)

		Promote these services to patients 















Encourage practices to offer online access to test results, letters and consultation notes. 



An example statement of intent is available here: 
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Patient Online is part of the annual general practice self-declaration process (managed by the Area Teams)

Web based tool will be available for data collection

If not compliant, a statement of intent is required (to be developed by the practice and placed on their website)

An example statement of intent is available here:

Self-declaration
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Who benefits?



Time saving in phone calls and car journeys



Improved access and convenience



Improved communication with the practice



Increased patient safety, reduction in errors and duplications



Improved health knowledge and health literacy



Improved patient experience and control of their care

Administrative time savings on repeat prescription



Receptionist time release on appointment booking



Fewer missed appointments



Increased patient safety, reduction in errors and duplications



Improved communication with the patient



Improved patient satisfaction



PATIENTS

GENERAL PRACTICES
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Patient Online – building each layer

 



How much support & guidance needed?

Enhanced service

2013/2014

GMS Contract 2014/

2015

GMS Contract 2015/

2016
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Support & Guidance required

Evidence & case  studies





Webinar & support





Simple guidance





Simple guide & support





















Practices saving time when using online appointments

Practices that use automated phone appointments don’t want to switch on online appointment booking 

Repeat prescribing online works better when EPS is used

Most GPs are comfortable to switch on access to records showing allergies, adverse reactions, immunisations  and medications

Most GPs prefer to set a date from when the information will be available

Diabetics are the most registered group using record access

Promotion of online services is not consistent 



What we have learnt so far…
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This is our learning from our accelerator sites so far. 

We will produce case studies on all our accelerator sites and this will be available on the NHS England Patient Online website and Patient Online Community. 
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Resources – RGCP Guidance and Training 





Guidance and learning materials will be available during October 2014

RCGP is developing guidance and training materials to support GPs in their provision of online transactional services and record access. Guidance will cover the following:



	Information Governance

	Identity Management

	Proxy Access

	Coercion

	Children 

















The RCGP is developing guidance and training materials
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Resources - Patient Online Community

To register email: england.patient-online@nhs.net







Community for anyone interested in online services in primary care

Network with other CCGs, CSUs, Practice Managers, GPs, Patients etc. 

Access resources, case studies, toolkits etc.
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Resources – What’s currently out there?

Reports



Websites



Videos



Posters



FAQs



PILs



Case Studies



System Guides

POL Community of Interest



North of England (NOE) Patient Access Toolkit



myRecord Project



Learning from Accelerator Sites



RCGP 

Enabling Patients to access electronic health records



PARTS

(Patient Access to Records and Transaction Services)
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Team Locations







   Taz Aldawoud 

 Fiona McDonald 

           Rose Curry 

Chris Frith

Damian Williams

Adam Paxton

Angela Reed-Fox

Amir Mehrkar



North of England

Midlands and East England

London

South England

Digital Clinical Champions (DCCs)

Implementation Leads

Kay Renwick 

 Pam Jenkins

  Richard Ince

Ruth Adekoya 

            Richard Ince

	     John Bird



Jacky Ormston

John Bird

James Hempsted

Phil Koczan

James Hempsted

Jacky Ormston (backup when                      needed)
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Fiona McDonald –Digital Clinical Champion- Patient Online programme



Patient Online Website:

www.england.nhs.uk/patient-online 



Patient Online Community 

To register for the Patient Online Community please email: england.patient-online@nhs.net
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GMS / PMS Contractual Requirement and Statement of Intent 





Offering and Promoting Patient Online Services by March 2015














GMS / PMS 2014-15 Contractual Requirement for Patient Online Services 





It is a contractual requirement for GP practices to offer and promote to patients: online booking of appointments, ordering of repeat prescriptions and by 31st of March 2015 access to summary information (as a minimum) in their patient record, subject to the necessary GP systems and software being made available to practices by NHS England. 


Self-declaration - Question 4


This question seeks to establish your practice’s compliance with Patient Online contractual requirements.


			Patient online access


(GMS Schedule 6, part 5, new paragraph 74C, PMS Schedule 5, part 5, paragraph 70D)


http://www.legislation.gov.uk/uksi/2014/465/regulation/8/made (GMS)


http://www.legislation.gov.uk/uksi/2014/465/regulation/14/made  (PMS)





			4J (n). Patients at this practice can book appointments online.


			Yes/No





			4K (n). Patients at this practice can order their repeat prescriptions online.            


			Yes/No





			4L (n). Patients at this practice can access summary information from their medical record online.


			Yes/No





			4M (n). If ‘No’ to question 4L, please outline the practice plan* to enable this facility by 
31 March 2015?














*Please see an example of a practice plan on the next page. This statement of intent and the practice plan must be posted on the practice website, where a practice has one.









An Example Practice Plan 





Practice contact details 					 


Practice name: Holby Medical Practice


Address:  Ist Avenue, Holby Town, County		


Telephone: 007007777					


Email address:holbymed@nhs.net	


Website: www.holbymed.nhs.uk





Current online patient services


GP system supplier -  


GP system version – 








Plan to meet GMS / PMS 2014-15 Contractual Requirement for Patient online Service





This practice currently offers patients’ facilities to book, view, amend, cancel and print appointments online.





This practice currently offers the facility for all patients to order online, view and print a list of their repeat prescriptions for drugs, medicines or appliances.





This practice plans to offer patients facilities to view online, export or print any summary information from their record, relating to medications, allergies, adverse reactions and any other items agreed between the practice and individual patient, from xx date.





These dates are subject to the necessary NHS GP systems and software being available to the practice by NHS England.





We will publicise and promote our online services to our practice’s patients through the practice website, practice waiting room leaflets, posters and the Patient Participation Group by xx date.





In addition to the above, you may wish to provide further details of your plan as per the example below.





			


			Planned activity


			Date








			1


			Agree the initial small group of patients to use access to records





			October 2014





			2


			Write up practice policies and run internal staff awareness sessions





			October 2014





			3


			Prepare promotion and information activities for patients 


Review any nationally provided support material from RCGP/NHS England


Train relevant staff for patient records access, e.g. receptionists





			November 2014





			4 


			Commence summary information access to records for patients who request it


Publicise online services to patients through website and PPG


			December 2014 onwards
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			October 2014





			2


			Write up practice policies and run internal staff awareness sessions





			October 2014





			3
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Review any nationally provided support material from RCGP/NHS England
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			Commence summary information access to records for patients who request it


Publicise online services to patients through website and PPG
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Hard-pressed GPs say they can no
longer guarantee safe treatment

Doctors say they are forced to see around 60 patients during
11-hour days even as hospital admittances rise

Denis Campbell, health correspondent
The Guardian, Friday 14 June 2013 19.20 BST
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