
Complaints 

Young people can have their voice heard too. If we have done something wrong please tell us, or if 

you can’t ask a friend or family member to do it for you, but we must have your consent. Our full 

complaints procedure can be found by clicking on the ‘About us’ tab at the top of the home page on 

our website, then selecting ‘Comments and Complaints’ for all the information you will need. 


