HHR MEDICAL PATIENT SURVEY
Question #1

How do you normally book your appointments to see a doctor or nurse at the Surgery?

	By phone
	

	In person
	

	Online
	


Question #2

How often are you able to get the appointment you want?

	Very often
	

	Often
	

	Not often
	

	Never
	


Question #3

What kind of appointment do you prefer

	Same day
	

	Next day
	

	Book in advance
	

	Other
	


Question #4

In the past 6 months, how easy have you found getting through on the phone with us?

	Very Easy
	

	Easy
	

	Not Easy
	

	Difficult
	0


Question #5

In the past 6 months, how easy have you found speaking to a Doctor on the phone?

	Very Easy
	

	Easy
	

	Not Easy
	

	Difficult
	


Question #6

In the past 6 months, how easy have you found speaking to a Nurse on the phone?

	Very Easy
	

	Easy
	

	Not Easy
	

	Difficult
	


Question #7

In the past 6 months, how easy have you found obtaining test results by phone?

	Very Easy
	

	Easy
	

	Not Easy
	

	Difficult
	


Question #8

How satisfied are you with the opening hours at the surgery?

	Very Satisfied
	

	Satisfied
	

	Not Satisified
	

	Other
	


Question #9

If you were able to chose one of the following options which would you prefer

	Early Mornings
	

	Late Evenings
	


Please could you also complete the below information to ensure we are reaching as wide of the practice population as possible: 

Are you? 

Male  

Female 

	Age Group:
	Under 16
	
	17 – 24
	

	
	25 – 34
	
	35 – 44
	

	
	45 – 54
	
	55 – 64
	

	
	65 – 74
	
	75 – 84
	

	
	Over 84
	
	
	


To help us ensure our contact list is representative of our local community please indicate which of the following ethnic background you would most closely identify with?

	White

	British Group
	
	Irish
	
	Any Other
	

	Mixed

	White & Black Caribbean
	
	White & Black African
	
	White & Asian
	

	Asian or Asian British

	Indian
	
	Pakistani
	
	Bangladeshi
	

	Black or Black British

	Caribbean 
	
	African
	
	
	

	Chinese or other ethnic Group

	Chinese
	
	Any Other
	
	
	


Thank you for your time.  
HHR MEDICAL
1st February 2012

