Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template


London Region South London Area Team 

Complete and return to: nhscb.lon-sth-pcc@nhs.net by no later than 31 March 2015
Practice Name: Herne Hill Road Medical Practice
Practice Code:  G85690
Signed on behalf of practice:            







Date: 27th March 2015
Signed on behalf of PPG:









Date: 27th March 2015
1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG?  YES / NO YES


	Method(s) of engagement with PPG: Face to face, Email, Other (please specify) Face to Face and email


	Number of members of PPG:  10…..   


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

2808
2970
PRG

4
6

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

1441
1101
1213
932
610
245
86
151
PRG

1
2
2
1
3
1


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

1231
15
426
184
89
18
56
PRG

3
1
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

60
49
32
50
65
620
553
2309
PRG

1
4
1


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

Members are recruited via local notice boards in the practice , via LED Screens and newsletters that are distributed via reception and other staff members   We ask patients attending the practice for their email address so they can  be contacted re PPG Group.
HHR also promoted the PPG through the local pharmacist so as to try and catch a wider representation as well as working with what was Healthwatch to help us reach a wider range of patients.  HHR have also had various health events during the year at the local library organised along with our PPG Group all of which we always promote joining our PPG.



	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? 
YES/NO NO
If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:




2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

Sources of Feedback have been Comments and Suggestions Box, FFT feedback and slips left at front desk asking for feedback. 


	How frequently were these reviewed with the PRG?

At each meeting we highlight areas of feedback possible and they are informed of the results which are also on the website



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

To ensure Same Day appointments for children in the afternoon



	What actions were taken to address the priority?

The practice increased the same day allocation and informed patients that this had been done by displaying a poster in the waiting area after discussion with PPG Group


	Result of actions and impact on patients and carers (including how publicised):

Patients are aware of the change – this was an issue highlighted via the FFT



	Priority area 2

	Description of priority area:

To promote the PPG more



	What actions were taken to address the priority?

When events are arranged these will be promoted as a PPG event and not in conjunction with HHR Medical.
When at our events (practice representative will attend) PPG will be promoted at the start of each talk.



	Result of actions and impact on patients and carers (including how publicised):

This will be evident in our promotional material and on our website.



	Priority area 3

	Description of priority area:

A priority for the practice as agreed by PPG members was to purchase a waiting room chair with arms and a higher back for the elderly and vulnerable.


	What actions were taken to address the priority?

PPG raffled some free goods that were received by the practice – this was promoted at the front desk – and the proceeds made were used to purchase the chair for the waiting room which the PPG orchestrated.  We checked with Healthwatch first


	Result of actions and impact on patients and carers (including how publicised):

Chair is now in place for our elderly patients that is very beneficial – this was a good joint project between HHR and PPG Members – there was a lot of involvement.



Progress on previous years



4. PPG Sign Off

	Report signed off by PPG: 
YES/NO YES
Date of sign off: 27th March 2015


	How has the practice engaged with the PPG:

How has the practice made efforts to engage with seldom heard groups in the practice population?

The practice are continually trying to reach these groups by promoting PPG at the front desk as well as holding community events

Has the practice received patient and carer feedback from a variety of sources?

The practice are always involved in Career awareness events either at the surgery or in the local library – the practice now offer Friends and Family Test whereby the received feedback and inform the group

Was the PPG involved in the agreement of priority areas and the resulting action plan?

Yes they were

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

Yes patients can new get an appointment from 7.30am with a nurse

Do you have any other comments about the PPG or practice in relation to this area of work?

We are trying to make a success of PPG but it is difficult to keep people’s interest alive – but I believe the PPG Network are working with us now to help develop




Complete and return to: nhscb.lon-sth-pcc@nhs.net by no later than 31 March 2015
Is this the first year your practice has participated in this scheme?  





YES/NO NO





If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):





In 2014 the action plan included (as agreed by PPG and result of the survey carried out) the offer of early morning appointments with the nurse i.e. from 7.30am one day a week.  





Patients have been using these appointments and they are popular – comments have even been made in our FFT feedback.





Joint working with other PPGs was also included in the action plan – this has been very slow – but now with the PPG Locality Network and PPG involvement with the care network which have obtained some funding we expect this to go forward successfully now
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