FFT FEEDBACK
MARCH 2016
As you are aware Friends and Family Test started in the month of December.  As from January 2015 feedback has to be made back to NHS England and the results added to NHS Choices.  

I believe it is good practice to feedback all comments and show patients that we are trying to address the weaker comments in a ‘you said we did’ way.
We also now have given patients the option to feedback via text requests/questionnaire they will receive after their appointment.

FRIENDS AND FAMILY FEEDBACK FOR THE MONTH OF MARCH 2016
HIGHLY LIKELY


00 (in-house response)

44 (via text response)
COMMENTS

· Quick, efficient and helpful in prescribing appropriate mediation and blood test.
· I always find the staff friendly, polite and helpful.  I am an anxious person and the staff put me at ease, the doctors are thorough, informative and understanding
· Professional and friendly front of surgery staff.  Easy to get an appointment.  Great doctors
· My appointment yesterday was very helpful and friendly I was given the opportunity to express my body parts and how am feeling.  And I believe I did get the right service yesterday
· Very polite and helpful
· The GP has adequate time management.  My midwife is plain and efficient.
· Because the receptionist are very polite and helpful, the surgery runs very well and the doctors and nurses are always very helpful in giving advice when asked
· The nurse was friendly, gentle, very competent and efficient in her advice and examination
· Great service from Nurse Mandy – very knowledgeable and I feel comfortable in her care.
· Quality of service
· It was a nurse and she was very thorough and caring and professional
· GPs understand mental health and listen with respect.
· Have received thoughtful and compassionate care
· Friendly atmosphere
· Dr Arora Junior is very kind and helpful on all occasions I have visited him.  I feel well looked after and supported
· Good Communication
· I’ve always had good experiences with Herne Hill Doctors
· Good Clear advice and help and polite as always.
· Generally easy to get an appointment.  Seen on time.  Doctor very kind
· Everyone very helpful and friendly
· Very friendly doctor.  Felt like I was taken seriously but also reassured not to worry.  Referral to Kings made and test taken
· I felt being cared for with all the information and advice available during my pregnancy.
· Overall easy and pleasant experience, nice doctors etc
. 
LIKELY


00 (in-house response)
03 (via text response)
· Respect, patience and communicative, prompt
· Great Service
NEITHER LIKELY/UNLIKELY
00 (in-house response)
00(via text response)
 UNLIKELY           

  01 (via text response)
· The only people I would recommend in the practice are the nurse and the midwife.  The doctors are ……. and the reception staff rude.
EXTREMELY UNLIKELY

 00 (via text response)

DON’T KNOW


00 (via text response)
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