FFT FEEDBACK
JANUARY 2016
As you are aware Friends and Family Test started in the month of December.  As from January 2015 feedback has to be made back to NHS England and the results added to NHS Choices.  

I believe it is good practice to feedback all comments and show patients that we are trying to address the weaker comments in a ‘you said we did’ way.
We also now have given patients the option to feedback via text requests/questionnaire they will receive after their appointment.

FRIENDS AND FAMILY FEEDBACK FOR THE MONTH OF JAN 2016
HIGHLY LIKELY


00 (in-house response)

35 (via text response)
COMMENTS

· Excellent Receptionists
· I get treated well and listened to by doctors and nurses
· The appointment was on time, the surgery was clean and quiet and all staff were very helpful and pleasant.
· Helpful reception staff.  Great service from doctor/nurse Mandy
· Profession and helpful service
· Excellent Service
· Exceptional service and thoroughness
· Friendly staff.  Good clinical team
· Polite, friendly, prompt.  All round good service
· Easy to make an appointment.  No waiting beyond appointment time.  Friendly staff.  They all do their job well.
· Kind doctors who listen to you and are calm and make you feel at ease.  The receptionist are helpful and supportive.
· Helpful staff, clean environment and a great GP.  Didn’t have to wait long.  Appointment was at 9.30am and I went in at 9.31am
· Dr Arora junior is very kind, listens to you and goes to every length to help with your symptoms
· Very efficient caring service
· Doctors are good and they take good care of you
· My midwife Mandy is very efficient, she manages her time with me and gets all the checks done properly. Plus she makes my visits comfortable.  The gp practice is clean and the staff cordial.
· Because I feel lucky to have such a great surgery
· At Herne Hill Road Medical Practice they try to understand you and sympathise.  I always get the feeling that they really care, from the reception staff to the doctors.  They are polite, efficient and helpful
· I would like to say a big thank you to Herne Hill Road Medical, all services was excellent.  I will definitely be recommending the service. Thanks
· I always have amazing care given from HHR concerns are fully listened to and appropriate action is always taken.  It’s amazing GP practice
· Good service, friendly people, understanding.  Appointment on the day I needed it.
· Good Service.
LIKELY


00 (in-house response)
06 (via text response)
· Care always given to me when it is required for me at a very good service and have never been waiting too long for an appointment.  The service also have experience staff and doctors.
· I got an emergency appointment and got seen on time
· I gave that answer because I was seen within a reasonable time when I arrived to the GP and I thought that the consultation went smoothly and the nurse was very friendly.
NEITHER LIKELY/UNLIKELY
00 (in-house response)
01(via text response)
 UNLIKELY           

  002 (via text response)
· Hygine ?

EXTREMELY UNLIKELY

 01 (via text response)

· Words cannot explain how much I thank the doctors and the rest of the staff how much they have done for me and I would be willing to tell other surgeries.  Thank you
(I believe this should have been rated 1 for extremely likely)!
DON’T KNOW


00 (via text response)
HHR Medical

