FFT FEEDBACK
January 2015
As you are aware Friends and Family Test started in the month of December.  As from January 2015 feedback has to be made back to NHS England and the results added to NHS Choices.  

I believe it is good practice to feedback all comments and show patients that we are trying to address the weaker comments in a ‘you said we did’ way

FRIENDS AND FAMILY FEEDBACK FOR THE MONTH OF JANUARY 2015
HIGHLY LIKELY
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COMMENTS

· You never have to wait for a long time to get through.  You can get through the same day
· Because I have always been happy with the way I am cared for
· The staff are very polite and professional.  The appointment system is very quick and seeing a doctor is always a quick process.
· I love my doctors and surgery and receptionists.
· Excellent Practice
· Great Service
· Because doctor very nice and staff are friendly.

· The staff are always helpful and cheerful.  I am always able to get an appointment on the same day.  I am extremely happy with all the aspects of the surgery

· Fab Practice.  Carry on the good work

· Staff are helpful.  The only thing I would say is for appointments to be more available on the day for children.

· The professional service from HHR Medical, support and communication with the patients
· I have been a patient here since a child an there is no place I would rather be.  However, I would like the new doctors to take time when diagnosing as they have got it wrong more than a few times and I fear for the worst.

· The reason I feel this way is the doctors put me at ease.  They listened to what I had to say.  I felt reassured after speaking to the doctor.  The whole atmosphere of the practice was friendly, welcoming and helpful

· Because staff are friendly and easy to talk to

· Very happy with surgery

· The staff are very friendly, the surgery layout is homely and you don’t have to wait long for an appointment.

· Happy with the service I received whenever I come here

· Because all staff are very kind and caring (reception and doctors)
· I have always been able to get an appointment quickly.  I have always been satisfied with my treatment.  Surgery admin staff are very helpful and efficient.

· You can always get an appointment within a reasonable time 

LIKELY
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· It is a good GP practice
· They (the doctors and staff) understand people’s problem and do the best they can to help properly

· Fantastic Practice

· A very good practice.  Excellent that you can get last minute appointments.

· They help with any problem and there are no delays.
UNLIKELY
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No Comments

As you can see majority were Highly Likely Feedback again and they were excellent comments – very proud of all staff..

HHR MEDICAL

