FFT FEEDBACK
FEBRUARY 2016
As you are aware Friends and Family Test started in the month of December.  As from January 2015 feedback has to be made back to NHS England and the results added to NHS Choices.  

I believe it is good practice to feedback all comments and show patients that we are trying to address the weaker comments in a ‘you said we did’ way.
We also now have given patients the option to feedback via text requests/questionnaire they will receive after their appointment.

FRIENDS AND FAMILY FEEDBACK FOR THE MONTH OF DEC 2015
HIGHLY LIKELY


00 (in-house response)

35 (via text response)
COMMENTS

· Quick wait time, answered all my questions.  Doctor I saw listened and was very helpful and efficient staff at reception.  I’ve been to a number of surgeries and this one is v good.
· Friendly staff always there to help.
· Friendly nurse, seen quickly.  Easy to book
· I was seen on time even though it was a late evening appointment, which usually over-run.  Dr Pattekar was very helpful and sympathetic to my health issues and dealt with my queries quickly and in a friendly manner
· Always professional
· The appointment was on time and the GP listened to me
· The surgery is very clean and I don’t have to wait too long to get seen and the doctor is polite.
· 100% perfect service
· The doctor was very thorough, attentive, personable and informative
· Friendly efficient staff.  Excellent service
. 
LIKELY


00 (in-house response)
08 (via text response)
· Care always given to me when it is required for me at a very good service and have never been waiting too long for an appointment.  The service also have experience staff and doctors.
· I got an emergency appointment and got seen on time
· I gave that answer because I was seen within a reasonable time when I arrived to the GP and I thought that the consultation went smoothly and the nurse was very friendly.
NEITHER LIKELY/UNLIKELY
00 (in-house response)
01(via text response)
 UNLIKELY           

  00 (via text response)
EXTREMELY UNLIKELY

 03 (via text response)

· Words cannot explain how much I thank the doctors and the rest of the staff how much they have done for me and I would be willing to tell other surgeries.  Thank you
(I believe this should have been rated 1 for extremely likely)!
DON’T KNOW


00 (via text response)
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