
MINUTES OF PATIENT REPRESENTATION GROUP 31/10/2011 

 

ATTENDEES:   Mr  F Smith 

   Mr  J O’Neil 

   Mrs I Elsey 

   Mrs J Woodland 

   Dr M Thomas 

   Dr J Woodgate (Chair) 

   Dr B Packham 

 

APOLOGIES:  Mr and Mrs C Kenny 

   Mrs J Roberts 

   Mrs E Stern (Practice Manager) 

 

JW chaired the meeting and welcomed all who had attended. Apologies were noted. 

JW outlined the new requirements to set up a patient representation group. In Burwash 

there is an existing patient group but the regulations have dictated that we now need to 

have a formal way of documenting meetings and recommendations from such 

meetings. It is also recommended that any new group is representative of all patient 

groups eg the elderly, disabled or from ethnic minorities. Feedback from the patient 

representation group (PRG) will guide the surgery regarding setting priorities for any 

necessary improvements. 

Results of the last patient survey were discussed. BP emphasised that this was an 

anonymous independent survey sent out to a large percentage of our patients and FS 

commented on the high response rate. The members of the PRG were agreed in their 

opinion that the overall results showed a very high satisfaction rate. Several action 

points were however identified: 

 

 More information is needed on social care – how might this be best achieved? 



 Dispensary – problems earlier this year with many bank holidays and supply 

problems were discussed. MT outlined the difficulties with manufacturing 

supplies and the fact that we are now issuing over 7500 prescriptions a month. 

The problems seem to be improving according to JO. It was agreed that the 

surgery will continue to monitor dispensary issues, bearing in mind that the error 

rate is much less than most of the High Street pharmacies. 

 

 

 Opening hours were discussed – agreed that Saturday morning opening might 

benefit a few but would not be feasible from the surgery viewpoint in terms of 

cost and resources needed. It was suggested by IE that the need may have been 

precipitated by a perceived view that the Out of Hours service was not living up 

to expectations. 

 

 

 Agreed by all that NHS Direct should be promoted further eg in the proposed 

practice website, in the Broadsheet and possibly the newsagent window 

 

 Problems with confidentiality in the Reception Area – MT mentioned that the 

practice has already looked into possibility of self check-in monitors but it was felt 

that the costs would be prohibitive and the elderly might be easily confused about 

procedures. It was agreed that the surgery look into ways of perhaps diverting 

phone calls to members of staff in the “back-office” to avoid problems with 

confidentiality. BP mentioned that there is always a “stable door” in the reception 

area should patients want to have a confidential conversation with a receptionist. 

 

 JO complimented the surgery in its management of the flu vaccination 

programme. He has heard several positive comments about the arrangements 

from the local villagers. 

 

 The proposed website was then discussed. Agreed by all that links eg to NHS 

Direct would be helpful. An announcement re the website would be published in 

the Broadsheet and to be displayed on the surgery waiting-room LED display. 

Eventually it may be possible to email prescription requests. All partners will be 

looking at the website draft shortly with a view to having it up and running by the 

end of the year. 

 

 The surgery will undertake a suitable and relevant patient participation survey 

shortly. 



 

 

 

 MT has already done a medical presentation to some Etchingham patients. All 

agreed that talks on other medical topics should be encouraged. 

 

 The surgery will look at ways of getting email addresses from patients to 

encourage a wider distribution of information to patients. 

 

 

 

Bruce Packham 

03/11/11 

 

 

 

 

 

   


