
A Step by Step Guide to Registering with the Prescription Re-ordering Service  

at Arlington Road Medical Practice 

 
1. Log onto our website at www.arlingtonroadsurgery.nhs.uk  

 

2. On the home page click on ‘Prescriptions’ on the main menu 

 

3. On the Prescriptions page click on ‘Order Your Repeat Prescription Online’ 

 
 

4. If you are registering to use the Prescription Re-ordering Service for the first time click on 

‘Click Here to register now’ 

 

 
 

5. You now need to complete the First Name, Surname and email fields with your own 

personal information and then click ‘Continue’ 

 

 



6. On the next screen you need to create a password.  Your password must be between 6 and 

12 characters in length and contain both letters numbers but no other symbols.  Enter your 

password twice, once in the ‘password’ box and again in the ‘confirm’ box.  

 

       Then read the Terms and Conditions and tick the box to confirm that you agree and click 

       on ‘Register’ 

 

 
 

7. You will now need to log-in to your emails and to find an email from ‘Prescription’ entitled 

‘Registration Activation’.  Open this email and click on the link within the email which looks 

like this… 

 

Activate My Registration 

8. Clicking on this link will taken you to the following screen 

 

9. You can now log on to order your repeat prescription as a Registered User, using the right 

hand side of the screen.   

 

      Please enter the email address and password that you created in the registration process 

      and click ‘Log on’. 

 



10. You are now in the Repeat Medication Manager screen where you need to complete all 

the fields marked with a red asterix *.  Then click on ‘Step 2. Required Medication’ 

 

 
 
 
11. Now enter the medication you require and tick the box to say you require it this time.  Now 

click on ‘Step 3. Sending your Request’. 

 

 
 
 
 



12. Here you can add any information you need to let us know about your prescription in the 

free-text box and select whether you wish to collect your prescription from the Surgery or 

from one of the chemists who collect from us.   

 

You can also opt to request… 

 

• an email to remind you when to order your next prescription 

• sign up for our newsletter 

• and for a confirmation email that your prescription request has been received by the Surgery 

 

When you have completed this click ‘Send Request’ and you are done. 

 

 
 

13. The ‘Step 3 Screen’ will then refresh with Your request has been successfully sent and 
the details retained for next time across the top. 

 

 
 
 

Please note: Any further prescriptions requests you make to the Surgery will be much simpler 

now that you are registered.  You simply need to log on as a ‘Registered User’ using your email 

and password.  Any medication you have ordered from us before will be stored enabling you to 

just put a tick in the ‘required’ box.  It is only the Registration process that may take you a bit of 

time initially, but we hope these instructions will help you. 


