A Step by Step Guide to Registering with the Prescription Re-ordering Service
at Arlington Road Medical Practice

1. Log onfo our website at www.arlingtonroadsurgery.nhs.uk

2. On the home page click on ‘Prescriptions’ on the main menu

3. On the Prescriptions page click on ‘Order Your Repeat Prescription Online’

Repeat Prescriptions H Arlington Road Pharmacy H Pr

@ Order Your Repeat Prescription Online
Repea

You may order repeat prescriptions in the usual way - by
the waiting room near reception or by sending it in to us

4. If you are registering to use the Prescription Re-ordering Service for the first time click on

‘Click Here to register now’
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Registered Services Logbn

Register / Log On

New Users

Registered Users

If you have not yet registered, it is a quick and easy process and need

If you are already registered. log on below.
anly

Cookies are required for the registered services to work correctly.
By logging on you are agreeing to allow cookies from this website
to be stored on your computer. Find out more...

Click Here to Register Now

Need to Activate Your Registration?

If you have problems with the activation link in the registration email you Email: |
can manually activate your registration using the activation key included in

your registration email

Password | " Shaw characters

Have you forgotten your password?

5. You now need to complete the First Name, Surname and email fields with your own

personal information and then click ‘Continue’
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Registered Services Logon

Registration - Step One / Log On

Enter your name and emgil address in the boxes below and press

‘Continug’ Registered Users

Note: If you subscribe to g spam blocker service or use some other
method of filtering your erpail you must ensure that the address

prescription@mysurgerywebsite.co.uk is added to your list of ffusted
addresses.

[f you are already registered. log on below.

Cookies are required for the registered services to work correctly.
By logging on you are agreeing to allow cookies from this website
to be stored on your computer. Find out more...

Password: |

First Name(s): |

Last Name: I

Continue

™ Show characters

Email: | Have you forgotten your password?




6. On the next screen you need to create a password. Your password must be between 6 and
12 characters in length and contain both letters numbers but no other symbols. Enter your
password fwice, once in the ‘passyword’ box and again in the ‘confirm’ box.

Then read the Terms and Condjfions and tick the box to confirm that you agree and click
on ‘Register’

Registration - Step ﬁ\ko / Log On

Registered Users

2. Enter your password again in the cgfirmatign box to ensure it was If you are already registered. log on below

typed correctly Cookies are required for the registered services to work correctly.

By logging on you are agreeing to allow cookies from this website
to be stored on your computer. Find out more...

Email: |

Password: | ™ Shaw characters

3. Read our terms and conditions and chei
have done so and agree with them

4. Click the ‘Register

< the box to confirm that you

ITE st

IF'atient /
Email: | / [
¥

Password: I.....

Have you forgotten your password?

sgre= to the Terms and Conditions

7. You will now need to log-in fo your emails and to find an email from ‘Prescription’ entitled
‘Registration Activation’. Open this email and click on the link within the email which looks
like ’rhis...L

Activate My Reqistration

8. Clicking on this link will taken you to the following screen
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Registered Services Logon

Your registration has now been confirmed. Please log on

Register Log On
New Users Registered Users
If you have not yet registered, it is a quick and easy process and need If you are already registered. log on below.

ly be d . . . . .
only be done once Cookies are required for the registered services to work correctly.

Click Here to Register Now By logging on you are agreeing to allow cookies from this website
to be stored on — ...

Email: |

Password: | 7 Show characte

Need to Activate Your Registration?

If you have problems with the activation link in the registration email you
can manually activate your registration using the activation key included in
your registration email. N

AN

Havey otten your password?

9. You can now log on to order your repeat presgription as a Registered User, using the right
hand side of the screen.

Please enter the email address and password that you created in the registration process
and click ‘Log on’.



10. You are now in the Repeat Medication Manager screen where you need to complete all
the fields marked with a red asterix *. Then click on ‘Step 2. Required Medication’
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Fields marked with a red asterisk are
compulsory. ¥

Repeat Medication Managg Patient Home

Order a Repeat for New Patignt Ordering a Repeat

There are three steps involved in ordering a

/
Step 1. Patient Details dTStep 2. Re}éred Medication\:ﬁstep 3. Sending your Request | repeat prescription. These steps are
~—/ carried out on each of three tabs in the
Order a Repeat’ section. To maove from one
The details of the last requey( made for each person are retained for next time step to another do one of the following
Choose '"New Patient’ frgm the list below to order for a different person. @ » use the keyboard shortcuts "Alt
N {next), "Alt P* {previous)
Patient: » click the next or previous step buttons
« just click on the appropriate tab
First Mame- | * F'ersongl Infm.‘mation .
Personal information retained on this
Last Nprle. | * system is stored in a secure data centre
; located in the UK and is treated as
Cyfider @ Female ' Male confidential. Where appropriate this data is
Address * deleted two months after its creation
By using this form you will be sending
Postcods: information about yourself across the
Internet. Whilst every effort is made to
Date of Birth keep this information secure, you should
be aware that we cannot offer any
Te\phone guarantees of absolute privacy. If this b
. matter concerns you then you should use
Maobile h
another method of requesting a repeat
Usual Doctor: Select your usual Doctor =l prescription
-
|

11. Now enter the medication you require and fick the box to say you require it this time. Now
click on 'Step 3. Sending your Request’.
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Fields marked with a red asterisk are

Repeat Medication Manager Patiert Home compulsory.

Ordering a Repeat
— There are three steps involved in ardering a
Step 1. Patient Details || Step 2. Required Medication ﬁep 3. Sending you/Requesﬂ) repgat prescription. These steps gre
carried out on each of three tabs in the
Order a Repeat’ section. To move from one
Enter each drug and strength from your repeat prescription slip in the Hoxes below @ step to anather do ane of the following
2N ko Step

Order a Repeat for New Patient

Remember to tick the 'Required’ box if you require the item this tighe. As you

type. a helper list of medications will appear beneath the line. If your fnedication is

not on the list just type it in anyway

Items will only be dispensed if they are included on your repgat prescription and a
medication review is not pending

use the keyboard shortcuts "Alt
j] 5= e i
N (next), "Alt P' (previous)
+ click the next or previous step buttons
« just click on the appropriate tab

3 (AN

Personal Information

Drug Qty and/or Strgngth (e.g. 1mg daily)  Required Personal information retained on this
system is stored in a secure data centre
located in the UK and is treated as

<|F'ARACETAMOL 500mg tablets |2 tablsts 4 times a day confidential. Where appropriate this data is

2 ]\ I deleted two months after its creation

3 I I - By using this form you will be sending

’ information about yourself across the

4. I I - Internet. Whilst every effort is made to
keep this information secure. you should

3 I I [ be aware that we cannat offer any

6 I I - guarantees of absolute privacy. If this
matter concemns you then you should use

7. | | - another method of requesting a repeat
prescription

a | | -



12. Here you can add any information you need to let us know about your prescription in the
free-text box and select whether you wish to collect your prescription from the Surgery or
from one of the chemists who collect from us.

You can also opt to request...
e an email fo remind you when to order your next prescription

¢ sign up for our newsletter
e and for a confirmation email that your prescription request has been received by the Surgery

When you have completed this click ‘Send Request’ and you are done.
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Fields marked with a red asterisk are
compulsory. *

Repeat Medication Manager Pafient Home

Ordering a Repeat
There are three steps involved in ordering a

Order a Repeat for New Patient

Step 1. Patient Details H Step 2. Required Medication ” Step 3. Sending/ourRequest | repgat prescription. These steps gre
/ carried out on each of three tabs in the
Order a Repeat’ section. To move from one
Add any further details, choose a pick-up point or home delivery opftion if available, order a step to another do ane of the following
reminder email if you wish and send your request. You may also gimply save everything you
have entered here for next time, without actually sending the regfiest ¢ use lhe.keyhoard shqrtm!ts Alt
N’ (next), "Alt P* (previous)

QOther Details: « click the next or previous step buttons

Please do not include medical problems here - these ShBAd be discussed with your doctor * just click on the appropriate tab
Personal Information

Personal information retained on this
system is stored in a secure data centre
located in the UK and is treated as
confidential. Where appropriate this data is
j deleted two months after its creation

| will collect my prescription from: IThe Surge

By using this form you will be sending
information about yourself across the
Internet. Whilst every effort is made to
keep this information secure, you should
be aware that we cannot offer any
guarantees of absolute privacy. If this
. matter concemns you then you should use
another method of requesting a repeat

prescription

Send me an email reminder in:
Sign me up for the newsletter:

Send me a confirmation email-

13. The 'Step 3 Screen’ will then refresh with Your request has been successfully sent and
the details retained for next time across the top.

g Fields marked with a red asterisk are
4 compulsory. ¥

Your request has been successfully sent and the details retained for next time. Ordering a Repeat

There are three steps involved in ordering a
repeat prescription. These steps are
carried out on each of three tabs in the
Order a Repeat’ section. To move from one
step to another do one of the following

Order a Repeat for Test Patent (017017200T)

Step 1. Patient Details ” Step 2. Required Medication ” Step 3. Sending your Request |

« use the keyboard shortcuts "Alt

N (next), Alt P* (previous)

click the next or previous step buttons
iust click on the aooropriate tab

reminder email if you wish and send your request. You may also simply save everything you

Add any further details, choose a pick-up point or home delivery option if available. order a @
have entered here for next time. without actually sending the request

2
1
|

-

Please note: Any further prescriptions requests you make to the Surgery will be much simpler
now that you are registered. You simply need to log on as a ‘Registered User’ using your email
and password. Any medication you have ordered from us before will be stored enabling you to
just put a fick in the ‘required’ box. It is only the Registration process that may take you a bit of
time initially, but we hope these instructions will help you.



