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Patients Survey 2006

 

Action Plan

 

Area                                                     

Of Development

 

Actions                                                                    

Taken/To Be Taken

 

Person                    

Responsible

 

Implementa-

tion                                          

Date

 

Success criteria

 

Ease of Phone Con-

tact With the Practice

 

Investigate Funding opportunities to enable the 

Surgery to update its phone system

 

Jill/Peter  

 

ASAP                  

 

Phone less congested at peek periods

 

Create A Surgery Website so Patients can make 

and cancel appointments on

-

line

 

Peter/Jill

 

Apr

-

07

 

Higher percentage of Patients rating area 

as Good and Above in next years Survey

 

Investigate if the text reminder facility can be used 

to cancel unwanted appointments

 

Jill

 

Mar

-

07

 

Less unattended appointments

 

Chances of Seeing a 

Doctor or Nurse 

within 24/48 hours

 

To monitor when appointments that are offered 

and when patients turn down appointments

 

Reception Staff

 

On Going          

 

Higher percentage of Patients rating area 

as Good and Above in next years Survey

 

Establish whether IT Support can supply any soft-

ware to record appointments offered and whether 

Jill

 

ASAP

 

Strong evidence gathered to show survey 

findings are not a true reflection.

 

Length of time Wait-ing in the Practice to 

see the Doctor or 

Nurse

 

To keep Patients informed of any delays

 

Reception staff

 

On Going

 

Higher percentage of Patients rating area 

as Good and Above in next years Survey

 

Tell Patients on arrival if Practitioner is running 

behind

 

Reception staff

 

Update Jayex board to show any delay over 15 

minutes

 

Reception staff

 

Less comments of dissatisfaction in next 

years Survey

 

Offer to reschedule appointments on arrival if long 

delays expected

 

Reception staff

 

 

 

Keeping Patients 

Better Informed and 

Reach a Larger Au-

dience

 

Use Surgery Website to inform Patients and Moni-

tor number of visitors to Website

 

Peter/Jill

 

 

Apr

-

07

 

Positive comments made about Website

 

Establish Email system so Newsletter & other in-

formation can be circulated electronically 

 

Jill/ IT Support

 

Apr

-

07

 

System in place and Newsletter sent elec-

tronically

 

Build a Database of Patients Email addresses, 

email address to be included on Registration form

 

Reception Staff

 

On Going

 

 

 


This year 805 of you took the time to complete the questionnaire that is equivalent to around 10.2% of our total patient population. Thank you.





This year’s survey has shown a substantial improvement and our overall practice score has risen to 64% which is above the national average.





It is important that we identify some areas for development and we have selected the 3 areas that scored lowest points they were:





Ease of phone contact with the practice


There was no improvement shown in this area 27.9%, a total of 223 patients, rated this area as less than good. This was split 10% poor and 17.9% fair.





See a Doctor/Nurse within 24/48 hours


This area showed a slight increase in the amount that rated it less than good, it went from 32.8% last year to 33.6%. The split was 14.1% poor and 19.5% fair





Waiting time


This area showed a slight decrease in the amount that rated it as less than good, it went from 36.5% last year to 35.3% The spilt here was 12.6% poor and 22.6% fair.





What happens next?





Practice staff and the patient participation group have produced an action plan which we hope will help to improve the areas. The action plan can be read on our new website � HYPERLINK "http://www.thenightingalepractice.co.uk/" �www.thenightingalepractice.co.uk� it is also available to read on the reverse of this newsletter.





If you have any comments or suggestions please complete a slip available in the waiting area or on-line





Results from this year’s patient’s survey 
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