The Ridgeway Surgery
Patient Group Protocol
Being a patient of the Ridgeway Surgery, entitles every patient to become a member of the patient group if they so desire.  The extent of each individuals input will differ, from whether they wish to become an active member, a virtual member or maybe they just wish to pass on some thoughts and suggestions.

Whatever path the patient chooses to follow, they will all have access to the patient group email account, which has been set up solely by the patient group members.  The address is:  rspatientgroup@hotmail.com .  

You must be aware that any information that is sent to this email address is at the senders risk and that any information sent should not contain anything of a confidential nature.    

The Ridgeway Surgery would like to emphasise that they will not be held responsible for any information that is passed to this email account that may breach any Data Protection and confidentiality rules.  The patient group are self sufficient and are registered as a separate organisation from the surgery.

Patients who leave the Practice

The patient group chair person will be responsible for notifying the Practice of all its members every six months.  The Practice will then cross reference the patient group members to their current patient database.  Any patients who have left the Practice will then be deleted from the patient group list and the patient group will be informed of this, so they are aware that the person is no longer a patient registered at the Practice.
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