
 
PPG Minutes  

10/3/14 
 

Attendees: 
 

Apologies Sarah Cain, Heather Procter Smith, Carole Fraser 
 
 
Matters from minutes of last meeting  
 
Educational event 
Dr Pat Tate had kindly agreed to speak on the subject of coping with 
depression. The week of 7th to 11th of April looked best. 
It was thought that an interview style would be accessible and informal It was 
suggested that patients have the opportunity to write down questions they 
wanted addressed at the beginning of the meeting. 
Action Penny would explore available dates at St John's Hall. 
 
Medicines to Africa  
Mrs Janks, the local chemist had explained that any medication returned to 
them had to be destroyed. She was not permitted to send it to overseas 
charities. It was reported that medicines typically returned were analgesics 
and cardiac medication. She also reported that there was a lot of ”rubbish’ 
that could not be used by anyone. 
 
111  
Two members of the PPG had recently needed to use this service. Both had 
had good experiences. This would be reported to the patient forum. 
Action Penny/ Kate 
 
Older people's program 
Penny was impressed by the integrated approach that was being pursued. 
She reported that there were four bidders left, organisations based in Essex, 
Norfolk, Cambridge and Virgin. 
The next stages in the decision making process were June and July, a final 
decision in September and then the initiation of the project on January 1, 
2015. It was stated that this was a huge projects and worth one billion pounds 
to whoever won it. 
 
Care data 
This has been postponed by six months.  
The PPG raised considerable concerns about the degree of confidentiality 
and how the Data collected would be used. Recent press reports had been 
particularly concerning. The PPG raised a question as to why date of birth  
and NHS Numbers would bee used. 
 
Action Penny/ Kate this be raised at the next patient forum meeting next 
week. 
 



End of life is issues 
Crossroads care had run a series of sessions on caring for the carer at a local 
GP practice. They were willing to do the same at Newnham Walk. This would 
include a session on end of Life issues. 
Action Kate to discuss with them 
 
Notice Boards  
This seems to be going well.  
Action Annabel and Carole will be working on this together 
 
Colon cancer screening  
Reasons for not screening above age 74 were complex. It was not easy to 
know who would benefit from this and who wouldn’t.  Kate reported this is a 
national initiative and not a practice issue. However Kate would forward the 
paper with detailing the subject. 
 
Action Kate to forward paper on the subject to the PPG 
 
Survey 
It was felt that the results were essentially very good.  
Areas highlighted for attention were the appointments and telephone systems 
and ability to get doctors appointments. 
The survey included a question on the availability of telephone consultations. 
Last year this question was raised. The partners had stated that this was not a 
service widely available but rather limited to patients that were well-known to 
the doctor who could be more easily assessed over the phone. It was 
explained that each day the GP received a number of messages asking for a 
telephone call to a patient for one reason or another.  
And it was proposed that this question be removed from the patient survey. 
This would be minuted for the next patient forum meeting. 
 
Dr Fiona Cornish joined the meeting at this stage. 
She made the point that whilst the survey did give patients opportunities to 
express their views, in the light of limited resources it was difficult/ impossible 
to meet many of these expressed wishes. She expressed concern that the 
survey might unreasonably raise patient expectations of change. 
She expressed frustration at the number of appointments missed by patients. 
This resulted in a huge waste of time and drain to NHS resources. 
 
It was proposed that a notice be placed in the waiting room that informed 
patients of: 
The cost of a GP appointment, 
The length of time of each appointment, 
The number of appointments missed in the last month, 
The cost of some frequently prescribed medications to the NHS e.g.Asthma 
inhalers  
Action: Kate to gather the necessary information and pass this to the PPG. 
 



It was proposed this information should also be put on the website and ensure 
there was also a notice in Cambridge City Cente Medical Practice and 
Newnham Walk Surgery. 
 
 
Challenges for the future 
 
Dr Cornish reported that practices across Cambridgeshire were facing 
significant financial changes. She explained that Newnham Walk Surgery 
along with other surgeries are facing significant reductions in income over the 
next seven years seven years. Kate explained that the PPG would be needed 
to disseminate this information. Kate explained a Partner would keen to be 
present at the next PPG meeting in order to more fully inform everyone of the 
issues facing the practice. 
 
Date of next meeting 
Tuesday 13 May 2014, 2.30pm. 
 


