The information provided by this practice about how to prevent illness and
stay healthy (eg. Alcohol usage, risks of smoking, diet habits)

Poor 0%

Fair 8%

Good 30%

Very Good 26%

Excellent 21%

No response 15%




The manner in which you were treated by the reception staff

Poor 0%

Fair 10%

Good 28%

Very Good 14%

Excellent 31%

No response 18%




The opportunity for making compliments or complaints to this
practice about it's services and quality of care

Poor 1%

Fair 11%

Good 28%

Very Good 24%

Excellent 16%

No response 20%




The practice's respect of your right to seek a
second opinion or complimentry medicine was

Poor 0%

Fair 6%

Good 26%

Very Good 22%

Excellent 18%

No response 28%




Your level of satisfaction with the practice's opening hours

Poor 5%

Fair 14%
Good 31%
Very Good 24%
Excellent 15%

No response 11%




Ease of contacling the practice on the telephone

Poor

Fair

Good 25%

21%

12%

No response 15%




Patient long term iliness, health problem or disability
{limits activities or work, inc. problems due to oid age)

Yes 30%

Don't know

No response 9%




Patient religion or bellef

Prafer not to say . 5%

32%

Buddhist 0%

Hindu 0%

Jowish 0%

Muslim ‘0%
|

Sikh loss

Any other religion | 1%

Base: 69



Patient age
Under 16 0%
16 -24 | 8%

25%

122%

15%

No response 11%

Pase; 80



Patient gender

56%

Transgender @ 1%

18%




Patiert ethnic background
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