PATIENT QUESTIONNAIRE COMMENTS

COMMENTS MADE BY PATIENTS SEEING 

DR JARAM

Is there anything particularly good about your health care?

Good staff and Doctors.

I have always been very satisfied with the service and treatment.

Reliable.

I think this is a very friendly practice.

Very good as long as I’ve been here.

Reception’s staff are very friendly and nice.

Completely satisfied with my treatment from this surgery and chemist over 50years.

Staff and doctors are always very helpful.

Mostly very good.

Very good excellent service.

Dr Jaram has been my GP over many years.  Her care is excellent and I always trust her opinion.  She is an extremely professional, helpful, warm and intelligent Doctor and an asset to the surgery.

Is there anything that could be improved?

Just waiting times, been left waiting for an hour before.

More information about clinics eg.  Well Person Checks.

Waiting time.

Can’t think of anything.

Time it takes to see the doctor.  I want (ideally within 2 days), and waiting time at the surgery.

Open on Saturday.

Any other comments?

Thank you.

I rarely need the doctor 1 appointment in last 12 months.  Had to answer question on that basis!  Bit frustrating waiting for days to see doctor, but generally great surgery – can’t complain!  THANKS
One time I asked for an appointment and was told to ring on the day to get an appointment!

Overall, I am quite happy with my surgery and feel like I am getting a good service.

PATIENT QUESTIONNAIRE COMMENTS

COMMENTS MADE BY PATIENTS SEEING 
DR BROWNE

Is there anything particularly good about your health care?

Really caring staff here – great with all the family.
I am usually very healthy.

I feel get the support from health centre.

Because I’ve been a patient here for many years, the receptionist not only know me but recognise my voice on the phone and are instantly helpful.

Everyone is always helpful.

Dr Browne whom I normally see is excellent.  He has referred me to consultants when ever appropriate.  He is both supportive and sympathetic.

The service at this practice is generally of a good standard.  I have found all doctors to be very approachable and of a good standard.

N/A

Overall the practice is very well run and friendly.

For me it important I see a regular doctor.  I can trust and believe in.  Also you build a strong relationship which is helpful because the doctor will know all about you as regards to your past and the problems you have.  For me that is Doctor Browne who I respect and have that trust. It is important as well that you see your Doctor face to face and not over the telephone.
Considerate caring efficient human.

Is there anything particularly good about your health care (cont)?

Find it easy to discuss anything I don’t understand with Doctor Browne.

Doctor concered and provides support.

All Doctors always give me full care.

NHS Direct Service provides a fairly good response.  When we actually get an appointment with the Doctors, the service and advice is good.
Excellent Doctor in Dr Browne – give confidence.

Is there anything that could be improved?

Access to Doctor by phone.  Could well prevent unnecessary visits.

Shorter times for appointments waiting times for seeing Doctor.

I think the surgery is ‘over subscribed’.  Could either do with being open in the evenings or weekend to save us having to take leave to see the Doctor, and also to increase access to the health service.  Waiting times.

Only the ease of repeat scripts, but being able to order online would be great.

Satisfied.

No.

Telephone calls could be put on hold rather than be engaged, rather than needing to redial.

Seems more difficult than before to see a particular doctor within a couple of days.

Service could be more proactive in calling in patients for annual check ups.  Calling people in for flu jabs individually.
An online service would be easier for me to use.  Possible evenings and weekend appointments would be an excellent addition.

Saturday mornings available would help people who work.

Late night surgery a week may help.

Any other comments?

I think we are very privileged to be patients here.

I am really happy with the practice.  I always get seen and I get the best care.  Thank you.

No other comments.

I really appreciate the Doctors at this surgery, they are not only busy but cater to a HUGE community, I’m glad they are on my door step I’d be lost without them and the receptionists.

Very satisfactory.  Thank you

Very satisfied, though worried about my physician becoming a rationer of resources.

Booking appointments and repeat prescriptions on line would be very helpful.
Completely happy with all services.

Thank you for looking after me so well.

Well organised practice – excellent
No

I have always had confidence in the doctors at this surgery.

Telephone access to the reception to make appointments is sometimes difficult .  Online
PATIENT QUESTIONNAIRE COMMENTS

COMMENTS MADE BY PATIENTS SEEING 
DR ROGERS

Is there anything particularly good about your health care?

I find Dr Rogers, excellent, very understanding.  The receptionists are friendly and polite.

Very good.

Normally able to see my Doctor of choice within a couple of days.

We are very pleased with the care our Doctor gives us.


An excellent practice.  They care for their patients.

Never had any problem with appointments etc.  Very happy with service.

Care. Consideration of Doctor and Staff.  Also helpful in explaining symptoms of my health.

I highly commend the good service at this clinic.

Doctors and reception staff seem very friendly and polite, never had a problem.  Sometimes wait is quite long but normally very good.  Doctor seems always be concerned with getting me well as soon as possible.  Seems to take what I say seriously.
Both Doctor and nurses give attention to your problems sympathetically.

All the doctors are very good and caring.

Very happy.

Able to get good advice form the doctors.

Very helpful.  Can explain things in which way you can understand.

Is there anything particularly good about your health care? (cont)

My Doctor (Dr Rogers) has helped me admirably through out a very stressful period in my life via support, medical treatment and advice.

Staff and facilities seem good.

Recently I was told I could not see Dr Rogers for 3 days by receptionist.  Told to go to QMC If I thought it was urgent (CHEST PAINS)

Is there anything that could be improved? 

It seemed easy to book an appointment historically, I now can’t book in advance appointment the day before and am asked to call on the day which means I have to call at 8.30am can sometimes take 20-30 mins to get through constant calling, which isn’t the best when ill.

Long delay to get a hospital appointment if you ever need one.  Lack of regular health screening.

Not that I can think of.

Generally very good Reception on the phone must be more helpful (At times certain receptionist think they are doing me a favour with their attitude)

Yes, sometimes I have to wait several days to get an appointment.

Seeing a different doctor to my regular doctor and their failure to look through my notes resulting in misdiagnosis or receiving the wrong medication.

No health visitor available at the practice – have to go to Dovecote House.

Is there anything that could be improved? (cont)

Booking appointments can be horrendous at times, twice when I’ve tried to book I’ve been told to ring on the day that I want the appointment and when I have it has been constantly engaged.  
When I have got through I’ve been told all appointments have gone this is VERY frustrating when you need to see a Doctor.

Opening times being opened on a Saturday would be helpful.

The appointment system.
If urgent I have used the sit and wait.

Receptionist are lovely – bar two who are miserable looking and very rude not just to me but to others when I have sat waiting.  A real shame because all the others are great.

Any other comments?

The best Doctors practice in Beeston!

It’s often difficult to get through to see a particular doctor often can be up to a week.  Told you can ring next day as there are appointments released, but then can never get through on the phone the next morning.

Nurses are helpful when I’ve needed to see them.

I have a prescription for which I don’t need to see the Doctor and there is no repeat prescription so I have to write a letter.  If I could do this on-line it would help.

Keep it up!!

I have not been to the doctors for sometime and procedures have been changed.  This is not notified until I attended the surgery so mail updates would have been useful.  Range of services seem good.
I always try to see Doctor Rogers (no complaints) He has always been very good and understanding 10/10
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COMMENTS MADE BY PATIENTS SEEING 
DR HARRIS

Is there anything particularly good about your health care?

No thanks everyone
Friendly staff and a small area for children to play.

When I was getting over complications from an operation I could not have wished for better care from GP – Nurse and receptionists.

Dr Harris is excellent – really caring.

Great service

Quite satisfied with the service

Area (Nottingham) and local Doctors is very good follow up care for items such ad diabetes/cholesterol

The doctors and nurses are good listeners in so far as I have experienced their care

There is a place for children to wait clean area.

The practice overall is brilliant

Yes it has a good team.  Its clean and friendly.  The doctors & nurses are good

Is there anything that could be improved?

Sometimes the emergency system is not clear.

More promotion of other health services in the area rather than attending the GP education for the patient Re Out of hours

More time to see GP

More patient focussed and more flexibility better access for working patients (in relation to appointments)
I like the idea of online bookings.  Definitely more evening and weekend appointments are needed

Being able to get in with your own doctor

Service is good however I find it difficult when phoning for an appointment and asked to call first thing in the morning to check availability.

It is impossible to book to see a GP in 1,2,3 or even 4 working days as they now no longer offer this service – very confusing and frustrating

Yes, when you phone for an appointment why do they say phone the next morning, just fit them in the next available free appointment.
Not that I can think of.

Any other comments?

Everything with care is very good

Overall very satisfied with the attention and care I receive at this surgery from both medical and reception staff.

Very happy with service

Very satisfied with the practice

I rarely come to the surgery as I usually enjoy good health or  just put up rather than take time off work, eventually most things go away.  Anyway, since I’m rarely here I can’t be confident in my judgement

Doctors generally good access to health care/doctors/nurse is poor service should be better
Excellent service
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