
YOU KNOW those occa-

sions when you have a 

niggling minor ailment 

like constipation or ath-

lete’s foot and you need 

treatment but don’t want 

to take up the doctor’s 

valuable time?  

    NHS England now has 

the answer in a scheme 

called Pharmacy First.   

    If you are registered 

with a doctor in Notts 

and are exempt from 

paying prescription 

charges or have a valid 

prescription prepayment 

certificate, you can regis-

ter with the pharmacy 

you normally use and 

receive a voucher book.      

     To this will be added 

your details and those of 

eligible family members 

living at the same ad-

dress and you will bring 

the book to the pharmacy 

each time you or a family 

member uses Pharmacy 

First. 

    If you pay for your pre-

scriptions, the pharma-

cist will still be able to 

help you but you will 

have to pay for any medi-

cines supplied. 

    What happens is that 

you can talk to a phar-

macist about a minor 

illness, such as a sore 

throat, vaginal thrush 

and numerous other con-

ditions,  and you will be 

given the same medicine 

you would have received 

had you seen the doctor. 

    Each time you consult 

the pharmacist you will 

be asked to complete and 

sign the exemption decla-

ration on the back of the 

voucher.  

    Although children do 

not pay for prescriptions 

and parents may talk to 

Pharmacy First about 

such conditions as head 

lice or teething, it is im-

portant to say that ba-

bies under three months 

old should always see the 

family doctor. And if the 

pharmacist is in any 

doubt about a problem, 

for any age group, he or 

she will always advise 

seeing the doctor.  

    If you do not wish to 

use the Pharmacy First 

service, you can consult 

or doctor or nurse in the 

usual way by making an 

appointment.  

    All staff in GP practic-

es in the Nottingham 

West Clinical Commis-

sioning Group, of which 

Abbey is part, will be 

trained about Pharmacy 

First.  

    Practice manager 

Debs Smith said: “For 

instance, if you rang for 

an appointment to see a 

doctor and could not get 

in immediately, it might 

be worth the receptionist 

asking you whether you 

might try talking to a  

nurse or pharmacist.  

    “If you ring to see a 

nurse you have always 

been asked what your 

visit is for because some 

appointments, such as an 

annual diabetes review, 

need a double appoint-

ment.” 

    Senior partner at the 

Abbey practice Dr Nicho-

las Browne said at a re-

cent meeting of the pa-

tient participation group: 

“If receptionists ask 

what you are calling 

about, it will be to direct 

you to a nurse or the 

pharmacy. It is not being 

nosy.” 

New scheme says try 

your pharmacy first 
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We would 

like to wish 

all staff 

and  

patients 

the best of 

health and  

happiness 

at this  

time of  

goodwill 

Would you 

recommend 

this surgery 

to others? 
THERE is a new form 

available  asking whether 

you would recommend 

the Abbey surgery to 

your friends and family. 

    It is part of a Govern-

ment initiative called the 

Friends and Family test, 

which you can fill in if 

you want to.  

    The form asks only two 

questions. The first is 

“Would you recommend 

the surgery to your 

friends and family?” and 

the second is “Is there is 

anything you wish the 

practice to change about 

your care or treatment, to 

improve your experi-

ence?” 

    All you have to do is 

ask at reception for a 

form when you come in to 

the practice, or you can 

print off a copy from the 

practice website. Some 

patients might also be 

handed a form at the end 

of their consultation. 



What is your name? Dr Irena Jaram. 

What is your role at the Abbey Medical Centre? GP and partner in 

the practice. 

How long have you worked there? Nearly 22 years. 

What do you like most about your work? Contact with the  

patients and the continuity of care that we provide. 

What are the things that most annoy, irritate or just plain bug 

you? Constant changes in the NHS. 

What about outside the surgery? I am married with one daughter, who 

is a student. I like reading, travelling and meeting friends. 

Who’s who at the surgery? 
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Time wasted 

by DNAs 
HOURS of time when the Abbey 

doctors and nurses could be see-

ing patients is being lost every 

month by people who make an 

appointment and then don’t 

show up. 

    These DNAs (Did Not At-

tends) amounted to around 100 

in October alone. This repre-

sents a lot of time when you con-

sider that 10 minutes is allocat-

ed for a  general GP appoint-

ment and an appointment for a 

nurse carrying out an annual 

review could be allocated up to 

half an hour. 

    Practice manager Debs Smith 

said: “We are trying to encour-

age people to phone in advance if 

they cannot come for an appoint-

ment they have made. Giving us 

at least half a day’s warning 

would help. It is no good ringing 

just an hour before.” 

    Patients who miss more than 

one appointment will receive a 

polite letter highlighting the 

problem. 

 

Learning  how to Juggle! 
SIX patients who have type 2 

diabetes have been attending a 

four-week course at the surgery 

run by the Juggle team. 

    This is the first time the Ab-

bey Medical Centre premises 

has been used as a venue by the 

structured diabetes education 

service and it is hoped the team 

will come here again in the fu-

ture. 

    One of the patients taking 

part is the patient group secre-

tary Sue McNab, who said: “We  

Right:  

Juggle 

teachers 

Shaz, left,  

and Chris 

with  

patient 

Murray 

and, above, 

with John 

and David 

have learned a lot about how our 

drugs work and what we should 

be eating - and what we should-

n’t! But it is put over in an inter-

active way and we have had 

some laughs.” 


