
COLLEAGUES, ex-colleagues, family, friends and 

members of the patient body gathered at the Ab-

bey Medical Centre to wish a happy retirement to 

practice manager Shirley Lynch. 

     Dr Nicholas Browne thanked Shirley for her 

hard work over the past 20 years at the surgery 

and wished her well for the future. He also read 

out a farewell poem written by former receptionist 

and patient participation group member Eileen 

Grant. 

     Shirley was visibly moved by the occasion and 

said she hoped to return from time to time.  
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NOTTINGHAM Emer-

gency Medical Service 

(NEMS) CBS Ltd has 

been awarded the con-

tract to deliver out-of-

hours GP services to the 

Nottingham West, Not-

tingham City, Rushcliffe, 

and Nottingham North 

and East Clinical Com-

missioning Group areas.  

     The new contract will 

start on October 1 and 

run for three to five 

years. 

     NEMS has been de-

livering these services in 

Nottingham since 2004, 

employing local GPs who 

know the area and the 

needs of local patients.  

Benefits of the new ser-

vice will include:  

 ● Relocation to modern 

premises next to Not-

tingham railway station, 

improving the service 

environment, car park-

ing and public transport 

links.  

 ● A new IT system al-

lowing clinicians to see 

GP records when the 

patient’s practice is 

closed (with appropriate 

patient consent).  

 ● Walk-in access for se-

lected groups of patients 

who find it difficult to 

access the service 

through a telephone as-

sessment. 

Contract 

goes again 

to NEMS  

Above: Shirley with her mum, husband Steve 

and Dr Browne 

Reception manager Joy 

Stevenson could not help 

shedding a tear 

Above right: Dr Browne expressed the thanks of the practice for Shirley’s 

hard work and wished her well for the future 

Some of the guests at the 

party 
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NEW practice manager at the Abbey 

Medical Centre is Debs Smith, 54. 

     Originally from Greenwich, Lon-

don, she is married to Midlander 

Roy, who is a lecturer at Notting-

ham Trent University, and she has 

been based in the Midlands since 

1999. 

     The couple live in Clifton Village 

and Debs says she would love to see 

a cycle bridge built over the River 

Trent to make her journey to work a 

healthy option. 

     She has a degree in psychology 

and most of her jobs have been 

health-related. She was personnel 

manager with the Family Planning 

Association before having a complete 

change and becoming a massage 

therapist. 

     Since moving to Nottingham, 

Debs has managed a veterinary 

practice. 

     She was also practice manager at 

Beeston’s West End surgery for 12 

years. 

     She has had a year out  but says: 

“I love being a practice manager and 

missed the work so much that I am 

delighted to have been appointed 

here at the Abbey.” 

     Debs realises that retiring prac-

tice manager Shirley Lynch will be a 

hard act to follow and has valued 

the extended handover period they 

have had together. 

     “I am really enjoying the work 

and would love to be here until I 

retire,” she says. 

     Debs loves walking and art exhi-

bitions,  but her biggest passion at 

the moment is a new vegetable plot 

and greenhouse in her garden. 

Who’s who at 

the surgery? 

What is your name? Amanda Fowler 

What is your role at the Abbey 

Medical Centre? Receptionist 

How long have you worked there? 

Since August 

2013 

What do you 

like about 

your work? I 

like the variety. 

What are the 

things that 

most annoy, 

irritate or just 

plain bug 

you? It’s too 

early to say. 

What about outside the surgery? I 

am married with two daughters. I en-

joy going to exercise classes. 

Practice manager Debs Smith 

Debs loves her work 

Amanda Fowler 

Comings and goings 

learn to live well with such ill-

nesses as Type 2 diabetes, men-

tal health issues and so on. 

     Any patient who would be 

interested or who has ideas 

about which issues need cover-

ing can contact group secretary 

Sue McNab on 0115 9221294. 

     Two new members have 

joined the group in recent 

months but we are still keen to 

recruit  more.  

     Various ideas were put for-

ward and will be looked into. 

     The group is still keen to find 

a person keen to help with the 

displays on the patient group 

notice board and anyone inter-

ested can contact Sue on the 

number above. 

IT WAS  reported at the last 

meeting of the patient participa-

tion group in March that Dr 

Richard Rogers is leaving the  

Abbey partnership at the end of 

April. Members agreed that he 

would be missed by many pa-

tients. 

     Dr David Cavanagh is stay-

ing with the practice and a new 

salaried GP is starting at the 

beginning of June. She is Dr 

Jenny  Dickinson, who  is fairly 

newly  qualified as a GP, and 

was described as “full of energy”. 

     Other issues discussed in-

cluded the idea of holding health 

days at the surgery in the form 

of coffee mornings where pa-

tients could come along and get 

more information about such 

issues as healthy eating, help to 

stop smoking, how to prevent or 


