BARWELL AND HOLLYCROFT MEDICAL CENTRE
GP PATIENT SURVEY - 2013
HOLLYCROFT–49 (1 online)
Q1.
When did you last see a Doctor at your GP Practice?
	In the past 3 months
	37 - 74%

	Between 3 & 6 months ago
	  7 -  14%

	More than 6 months ago
	  6 -  12%

	Never seen Doctor in GP Practice
	N/A


Q2.
How do you prefer to book your appointment?
	In Person  
	10 - 19%

	By Phone
	 32 -  59%

	Online
	 12 - 22%



*Some patients ticked more than one box
Q3.
Last time you rang the surgery how many minutes did it take you to get through 

to the receptionist:   Ranges from minimum 2 minutes to max 19 minutes
	Comments/Feedback to question above;
· Very quick
· Never have to wait long

· Good

· Brilliant always

· Better than it’s been in months used to take a while 

· Waited too long then cut off, then called back and waited 19 minutes

· I have to wait a lot longer when ring at 8am

· Sometimes it’s a very long time

· Rang twice, phone not answered


Q4.
Are you aware that you are able to pre-book an appointment with a Doctor or Practice Nurse more than 2 days in advance?
	Yes
	33 – 66%

	No
	17 – 34%


Q5,
If you answered Yes to the above question, did you having any difficulty booking the


Appointment?

	Yes                 6 – 18%

	No                 27 – 82%

	Comments:

· If you want to see a particular doctor always have to wait
· Not always easy due to work time

· Usually longer waiting

· Only due to work, otherwise no


Q6.
If you have needed to see a Doctor urgently, have you managed to get an appointment the same day?
	Yes
	43 – 86%

	No
	  4 -   8%

	Not  needed to 
	  3 -   6%


Q7.
If you are currently in work can you get time off for Doctors appointments?
	Yes
	21 – 45%

	No
	 8 -  17%

	Not currently in work
	18 – 38%



(3 no  comment)
Q8.
Do you prefer appointments:
	Before 9am
	17 – 27%

	Between 9 am – 12 pm
	20 – 32%

	Between 12pm – 2pm
	  3 –  5%

	Between 2pm – 5pm
	12 – 19%

	After 5
	11 – 17%



(Some patients ticked more than one box)
Q9.
How would you rate the treatment you received from the Doctor at the Surgery; (please circle below) 

(Poor)      1    2   3x1 – 2%    4x8 – 16%    5x14- 28%       6x27 – 54%     (Excellent)
Q10.
How would you rate the treatment you received from the Practice Nurse at the Surgery; (please circle below) 

(Poor)      1        2        3      4x4- 8%      5x11 – 23%      6x33- 69%       (Excellent) 

(2 x no comment)
Q11.
How helpful do you find the receptionists at the surgery;
(please circle below) 

(Poor)  1x1 – 2%    2x1 – 2%   3   4x2- 5%    5 x16 – 33%   6x28- 58%     (Excellent)

(2 x no comment)


To help us understand your answers it would be helpful to know the following;

1. Do you live alone;

YES x10 – 20%     NO x 39 – 80%
(1 no comment)
2.
Which surgery are you registered with:

	Barwell Medical Centre
	 8 – 16%

	Hollycroft Medical Centre
	42 – 84%


3. How do you get to the surgery: (please circle your answer)

Walk x19 – 34%           Car x34- 60%           Public Transport x1-2%         Taxi x1= 2%          Otherx1-2%
4. Would you find it easier if you could be seen at either site;
Barwell or Hollycroft
	Yes
	 14 – 28%

	No
	 27 – 54%

	Not bothered
	  9 – 18%


         5.    Do you have any long standing illness e.g. Diabetes, Asthma, Heart Disease etc
	*YES or Not sure
Please state your illness:
Asthma, diabetes, thyroid, hypertension, arthritis,  heart disease, IBS, anxiety, Raynaud’s, Osteoarthritis
Epilepsy, Cellulitis, Dilated Cardiomyopathy, Fibromyalgia
	21 – 42%

	No
	29 – 58%



*If your answer to the above question was Yes or Not sure, please let us know how


You feel the Practice manages your illness:


(please circle below) 


(Poor)      1      2     3      4x2- 10%     5x4- 19%      6x15-71%       (Excellent) 
6. How would you rate the surgery premises:
(please circle below) 
(Poor)      1    2      3 x5 - 10%     4x6- 12%          5x17- 34%        6x22 – 44%       (Excellent) 
	Please Comment:
· Tidy and Clean

· Clean and neat

· Needs bigger car park

· Could be better for people

· I have difficult with stairs at BMC

· More toys for children in waiting room

· Be more family friendly, nowhere for children to sit or play

· Car park awful, surgery needs decorating

· Toilets in wrong position



Would you recommend your surgery to friends/family?

Hollycroft Medical Centre
Yes 39 = 93%     No 3  =  7%
(8 no comment)
We are interested in any other comments that may have, please write them below;

	Comments/Feedback;

See above +
· Doctors and Nurses are very kind, have a lovely manner

· Very pleased to be at the Practice

· Always very impressed by the service from both Doctors and Receptionists

· If ever I have problems the Doctors are quick to sort them out, Thank You

· Friendly excellent service
· All Doctors and Staff very friendly, Well Done!

· Good all round support

· More information available about conditions not much around in surgery.

· Doctors need to try and run on time

· May be a day a week you could have a “No Appointment Day” when you come along and take your turn

· Unaware that there was a website will be having a look!

· Receptionists should realise they are not Doctors and Doctors should listen carefully when a patient knows what is wrong!

· More blood appointments

· You don’t get seen on time

· Certain times we can hear everything that is being said in behind the Reception

· Some of the Reception staff are very loud

· Physio on site

· Getting late afternoon (4.30pm) appointments very difficult

· Getting a blood test is a “nightmare”

· Better call time

· Difficult to get an appointment i.e. 4 months wait for a smear test

· Often appointments run late, difficult when taking time off work

· Long waiting time on the phone – I now use on line.


	


Are there any services that you would like us to provide in the surgery? Or do you belong to any local groups that we could add the details to our Website?

	Services:
Community and Mental Health 
Local  Groups to add to Website:
Care Groups



DA/Sept 2013
