BARWELL AND HOLLYCROFT MEDICAL CENTRE
GP PATIENT SURVEY

HMC –47 (3 online)
Q1.
When did you last see a Doctor at your GP Practice?
	In the past 3 months
	37 – 78%

	Between 3 & 6 months ago
	 6 -  13%

	More than 6 months ago
	 4 –    9%

	Never seen Doctor in GP Practice
	


Q2.
How do you prefer to book your appointment?
	In Person  
	 *10– 20%

	By Phone
	*35 -  70%

	Online
	   5 – 10%



*Some patients ticked more than one box
Q3.
Last time you rang the surgery how many minutes did it take you to get through 

to the receptionist:   Ranges from minimum 1 minute to max 20 minutes
	Comments/Feedback to question above;
· First thing in the morning worse
· Waiting for lines to switch over from out of hours
· Sometimes phone not answered so have to ring back
· Have to wait a while before get through
· Good

· Morning staff very helpful and pleasant
· Rang at 11.40 on hold, rang back, closed for lunch!
· Difficulty booking by phone at lunchtime as close, tricky for those who work and can only ring lunchtime
· Needs to answer phones quicker
· Depends if lines are busy




Q4.
Are you aware that you are able to pre-book an appointment with a Doctor or Practice Nurse more than 2 days in advance?
	Yes
	30 – 64%

	No
	17 – 36%


Q5,
If you answered Yes to the above question, did you having any difficulty booking the


Appointment?

	Yes               12 – 40%

	No                 18 – 60%

	Comments:

· Told to ring back on day
· Unable to get same day appointment
· The doctor I wanted to see only works certain days
· No early appointments 
· Difficulty getting nurse appointments
· Unable to get an appointment earlier than 3 weeks ahead
· Appointments weren’t convenient for me


Q6.
If you have needed to see a Doctor urgently, have you managed to get an appointment the same day?
	Yes
	29 – 81%

	No
	 7 -  19%

	Not  needed to
	11


Q7.
If you are currently in work can you get time off for Doctors appointments?
	Yes
	17 – 36%

	No
	20 -  43%

	Not currently in work
	10 – 21%


Q8.
Do you prefer appointments:
	Before 9am
	17 – 23%

	Between 9 am – 12 pm
	22 – 29%

	Between 12pm – 2pm
	  8 – 11%

	Between 2pm – 5pm
	10 – 13%

	After 5
	18 – 24%



(Some patients ticked more than one box)
Q9.
How would you rate the treatment you received from the Doctor at the Surgery; (please circle below) 

(Poor)      1    2x2 – 4%    3x1 – 2%    4x9 – 19%    5x15- 32%       6x20 – 43%     (Excellent)
Q10.
How would you rate the treatment you received from the Practice Nurse at the Surgery; (please circle below) 

(Poor)      1        2        3x3=7%       4x4- 9%      5x16 – 36%      6x21- 48%       (Excellent) 
Q11.
How helpful do you find the receptionists at the surgery;
(please circle below) 

(Poor)  1x1 – 3%    2x3 – 7%   3x3 – 7%   4x3- 7%    5 x11 – 26%   6x21- 50%     (Excellent)

Comments from above: Couple are brilliant other are not!




Depends who you get
To help us understand your answers it would be helpful to know the following;

1. Do you live alone;

YES x11 – 23%     NO x 36 – 77%
2.
Which surgery are you registered with:

	Barwell Medical Centre
	

	Hollycroft Medical Centre
	47 – 100%


3. How do you get to the surgery: (please circle your answer)

Walk x16 – 30%           Car x36- 67%           Public Transport         Taxi x2= 3%          Other; 

4. Would you find it easier if you could be seen at either site;
Barwell or Hollycroft
	Yes
	  3 –  7%

	No
	 33 – 71%

	Not bothered
	 10 – 22%



Not completed  





1
         5.    Do you have any long standing illness e.g. Diabetes, Asthma, Heart Disease etc
	*YES or Not sure
Please state your illness:
Asthma, diabetes, thyroid, hypertension, arthritis,  heart disease, IBS, anxiety
	28 – 62%

	No
	17 – 38%



Not completed





2

*If your answer to the above question was Yes or Not sure, please let us know how


You feel the Practice manages your illness:


(please circle below) 


(Poor)      1x1=4%       2     3 x2- 8%     4x4- 15%     5x8- 31%      6x11-42%       (Excellent) 
6. How would you rate the surgery premises:
(please circle below) 
(Poor)      1    2      3 x1 - 2%     4x14- 30%          5x16- 35%        6x15 – 33%       (Excellent) 
	Please Comment:

· More Information available, when reception ring, if spouses take information on their behalf
· Larger car park

· Best Doctors within Hinckley
· Due to long term medical issues moved to this surgery, best decision I made
· Used to have  horrible “stink” not any more

· Waited till 8ock to ring and told all appointments gone annoying!

· Like to ring up for scripts again

· A little run down but staff make up for it
· Recommended surgery to 3 members of family
· Clean and pleasant
· Very satisfied with services offered
· Later appointments, don’t cater for shift workers

· Too hot and stuffy in winter

· Nurse available every day for dressings.

· Phones open lunchtimes

· Everybody friendly on the whole, they do a good job
· Easy access, comfortable 



Would you recommend your surgery to friends/family?

Hollycroft Medical Centre
Yes 42 = 95%     No 2 = 5%

We are interested in any other comments that may have, please write them below;

	Comments/Feedback;
See above



Are there any services that you would like us to provide in the surgery? Or do you belong to any local groups that we could add the details to our Website?

	Services:
Local  Groups to add to Website:



ETHNICITY;
Completed Ethnicity forms  x 46
Females – x 34 White British 
Age ranges in years;

Under 16 x 1
16-19 x 2
20-29 x 3
30-39 x 9
40-49 x 7
50-59 x 4
60-69 x 3
70-79 x 3
80+ x 1

Prefer not to say 1
Males x 12 – White British, 1 Asian, 1 (Jain) Asian , 1 Irish
Age ranges:

Under 16 x 0
16-19 x 0
20-29 x 0
30-39 x 1
40-49 x 2
50-59 x 1
60-69 x 1
70-79 x  3
80+ x 1

+
