BARWELL AND HOLLYCROFT MEDICAL CENTRE
GP PATIENT SURVEY 2013
BARWELL 49 (+1 online)
Q1.
When did you last see a Doctor at your GP Practice?
	In the past 3 months
	39 –  78%

	 Between 3 & 6 months ago
	  7  -  14%

	More than 6 months ago
	  4  -    8%

	 Never seen Doctor in GP Practice
	


Q2.
How do you prefer to book your appointment?
	In Person
	14 – 23%

	By Phone
	34 -  56%

	Online
	13 -  21%



Some ticked more than one answer (total 41 answers)
Q3.
Last time you rang the surgery how many minutes did it take you to get through 

to the receptionist:   Ranges from 1minute to 20 minutes
	Comments/Feedback to question above;
· Much better new system
· Better  now new number

· It much better now very quick

· Better since change number

· Easier now normal number

· No complaints/love the attitude of the receptionists

· Much better now

· Very slow

· Too long, then no appointment

· Put phone down after 5 mins, rang later in day still 4 mins 

· After 5mins gave up and drove to make appointment


Q4.
Are you aware that you are able to pre-book an appointment with a Doctor or Practice Nurse more than 2 days in advance?
	Yes
	 33 – 66%

	No
	17 – 34%


Q5,
If you answered Yes to the above question, did you having any difficulty booking the


Appointment?

	Yes                              14 – 44%

	No                               18 – 56%

	Comments:

· When asked there are no pre-bookables so you have to ring on the day
· 3 weeks to wait for an appointment

· Still too  long to wait for pre-bookable

· None left

· Too few slots available forces you to book on the day

· Try to ring at 8am every time get through all appointments have gone that day

· Takes too long to get an appointment

· Told to call back next day at 8am!

· A weeks waiting list

· Told couldn’t ask when a certain doctor is on told to call at 8am and then I would be offered an appointment with ANY doctor!


Q6.
If you have needed to see a Doctor urgently, have you managed to get an appointment the same day?
	Yes
	32 – 64%

	No
	  3 -  6%

	Not  needed to
	15 - 30%


Q7.
If you are currently in work can you get time off for Doctors appointments?
	Yes
	18 – 36%

	No
	  7 –  14%

	Not currently in work
	25 – 50%


Q8.
Do you prefer appointments?
	Before 9am
	17 - 25%

	Between 9 am – 12 pm
	25 - 36%

	Between 12pm – 2pm
	  7 -  10%

	Between 2pm – 5pm
	  9  - 13%

	After 5
	11 – 16%




(some patients ticked more than one box)
Q9.
How would you rate the treatment you received from the Doctor at the Surgery; (please circle below) 

(Poor)      1      2      3     4x8=17%        5x14=29%        6x26=54%     (Excellent)

(2 no comment)
Q10.
How would you rate the treatment you received from the Practice Nurse at the Surgery; (please circle below) 

(Poor)      1      2x2=4%     3x1=2%     4x9=20%      5 x8=17%     6x26=57%  (Excellent)    

(4 no comment)
Q11.
How helpful do you find the receptionists at the surgery;
(please circle below) 

(Poor)     1    2 x1=2%     3x2=4%    4x6=13%    5x15=31%     6x24=50%  (Excellent)     
             (2 no comment)
To help us understand your answers it would be helpful to know the following;

1. Do you live alone;

YES x10=20%      NO x39=80%
(1 no comment)
2.
Which surgery are you registered with:

	Barwell Medical Centre
	50 – 100%

	Hollycroft Medical Centre
	


3. How do you get to the surgery: (please circle your answer)

Walk x24=40%    Car 33=54%    Public Transport x1=2%    Taxix1=2%      Otherx1+2%
(Some patients ticked more than one box)
4. Would you find it easier if you could be seen at either site;
Barwell or Hollycroft
	Yes
	  8 – 17%

	No
	 30-   61%

	Not bothered
	 11-  22%


      (1 no comment)
         5.    Do you have any long standing illness e.g. Diabetes, Asthma, Heart Disease etc
	*YES or Not sure
Please state your illness:
Angina, Heart Disease, Mental Health, Asthma
Diabetes,  Hypertension Depression, ME
	27 – 54%

	No
	23 – 46%



*If your answer to the above question was Yes or Not Sure, please let us know how


You feel the Practice manages your illness:


(please circle below) 


(Poor)      1       2 x3=11%       3x1=3%     4x5=19%     5 x5=19%    6 x13=48%      (Excellent)
6. How would you rate the surgery premises:
(please circle below) 
(Poor)   1x1=2%    2x1=2%   3x6=12%   4x11=22%     5x17=34%     614=28%   (Excellent) 
	Please Comment:

· Always clean and tidy
· Have heard you are taking over the "conni" club, are you?

· Clean and tidy

· All consulting rooms on one floor

· Parking is tight for getting round sometimes
· When busy no enough room

· Don’t like the stairs

· Car park hard to get out of

· Paint on glass needs cleaning

· Looks a little tired

· Bit tired and old fashioned but well kept and decorated

· Better on one floor

· Bit cramped

· Could do with refurb

· Radio sometimes too loud, hard to hear name being called, although like radio on

· Water machine for waiting room


Would you recommend your surgery to friends/family?
Barwell Medical Centre

Yes = 49 = 96%    No = 2 = 4%
(some patients commented for both BMC and HMC)
We are interested in any other comments that may have, please write them below;

	Comments/Feedback;

· I am very satisfied with things as they are
· Fulfils are requirements

· Over many years, Dr. Shah onwards, always been treated by highly competent and dedicated professionals, long may it continue

· Dr. NK is excellent!
· Staff are good, helpful doctors, nurses and counsellors are professional and receptionists

· Very impressed with caring nature and very high skill of HCA (LT) and your (heart) well Nurse.  (LT)  best blood taker I have ever experienced.

· Fine, been with the surgery for 50 years

· So far very content

· In recent years (2-3) service from GP’s better, better use of information from internet? about illness, particularly helpful

· Please you have changed you phone number

· Thanks to everyone for their services

· Appreciate time given and not rushed

· Very nice service I receive

· In winter surgery too hot

· Access and parking a problem

· More parking

· Problem I have is staff seem to have a problem with communicating i.e. staff not doing what they said they will do and sending for wrong bloods tests which meant me having more tests than I needed.

· Requires a lick of paint little depressing

· Have to wait long time for a pre-bookable appointment

· Would like continuity of doctors, too many changes in doctors make this difficult

· Terrible radio station!

· Entrance/exit car park by end of drive to road needs levelling keeps catching bottom of vehicles, hump is too high.

· More car parking required

· Phone waiting times, same day appointments need to be improved

· Barwell has grown but the surgery hasn’t!

· You  make appointments but very rarely they are on time.  I have waited 45 minutes over my appointment time today with Health Heart Clinic

· The other window should be opened for prescriptions etc

· Sometimes takes quite a time to make appointments

· You never seem to be able to make an appointment with the doctor you need


Are there any services that you would like us to provide in the surgery? Or do you belong to any local groups that we could add the details to our Website?

	Services:
Minor Ops
On-line prescriptions 

Blood transfusion service on site, i.e. people can donate blood if they wish

Diabetic Groups in the Surgery

Swimming club
More groups for Carers

Carers to get better checks for caring role not just a one off health check

Chiropodist
Local  Groups to add to Website:
Walking Group



