
SystmOnline 
 

During the year, we introduced a pilot of an online system to enable patients to book GP 

appointments and also order regular repeat medication. Because of the varying length of 

appointments with a Nurse or Healthcare Assistant, it is impractical to include these appointments. 

 

Overview of the system: 
 

Booking GP appointments online – a number of appointments are available for pre-booking with 

the GPs up to 28 days in advance. Rather than telephoning the surgery, a patient who has registered 

for SystmOnline can select one of the available appointments and book it. They are also able to 

check their appointments (with any clinician, be that a GP, Nurse or Healthcare Assistant) or cancel 

a booked appointment. As well as booking in advance, the ‘on the day’ appointments become 

available to book online at the same time as the telephone lines open at the surgery, thus giving 

patients the opportunity to book online rather than telephoning the surgery during what is our 

busiest time of the day. 

 

Ordering Repeat Medication – although patients can order their repeat medication via our 

website, they have to type in the name of the medication each time they wish to order. When 

ordering by SystmOnline, the list of their repeat medication is available and all they need to do is 

click the tick boxes for the ones they want/need.  

 

After a trail period, we invited a selection of patients to answer a few questions regarding the 

system to find out how easy they found it to use and whether they had encountered any problems. A 

summary of their responses follows: 

 

Question Yes No 

1. Were you given your username and password when you registered? 23 0 

2. Did you have any problem following the links to the SystmOnline web 

page? 

0 23 

3. Did you have any problem logging on to the SystmOnline webpage? 2 21 

4. Have you booked an appointment via the SystmOnline web page 12 11 

5. If yes, did you find a suitable appointment to book? 11 1 

6. Were you looking for an appointment with a specific GP? 6 6 

7. Were you looking for an appointment at a specific site? 5 7 

8. Were you looking for a specific day or time? 7 5 

9. Have you tried to view your booked appointment/s online? 14 3 

10. Did you find it beneficial to see your list of repeat medication online? 16 0 

11. Were you able to order all the repeat medication that you required? 13 3 

12. Was your prescription ready for you within the normal time scales 15 0 

13. Will you continue to use SystmOnline for either booking 

appointments or ordering your repeat medication? 

23 0 

14. Would you recommend SystmOnline to other patients? 22 0 

 

On further enquiry, the reason given for not being able to order all the repeat medication were that 

the patients needed a review with the GP prior to it being re-authorised for a further period of time. 

 

The patients who gave their views on SystmOnline fell into the following categories: 

Male:   15  Female:  8 

 

Age Under 25:  4  Age 25-45  7 

Age 46-65  5  Age Over 65  7  


