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THE CHESTNUTS SURGERY 

PATIENT REFERENCE GROUP MEETING
Chair - Mr Iain Sallis
MINUTES
Tuesday 28th February 2017 - The Chestnuts Surgery 
1.
PRESENT – RLD (practice manager), Sue Grassby (East Riding Leisure Service)  Molly Wilde, Brian Chubb, Maureen Brown, Julia Hague, Mavis May, Gill Kitchen, Angela Brown
2. 
APOLOGIES – N/A
3.
MINUTES FROM THE LAST MEETING – These were read and agreed as a true record.
4.
MATTERS ARISING FROM THE LAST MEETING – No matters arising. 
5.
WELCOMES, FAREWELLS AND THIS MONTH'S REPRESENTATIVE –  
Practice Staff Representative:
Molly Wilde – Patient Liaison Officer was introduced to the group by RLD and explained the role and who is involved re Better Care Fund.
The Group welcomed Angela Brown new member of the team. 

6.
DISCUSSION AREAS
6a
Humber Update
RD explained that Humber have advertised for a nurse practitioner and they have employed MSK Nurse, this will impact on GPS so they have more time with patients who have chronic conditions. 

MSK Nurse to come to the next PPG meeting
6b        Patient Education Event Planning 

SG explained about the two referrals she wants to bring into the Chestnut Surgery, East Riding Scheme for people with a BMI over 45 are eligible to the Live Well Referral for one whole year. Even though this is gym based it also is to improve them emotionally and physically quite a lot of it is chair based. 

SG then went on to explain about the Exercise Referral Form which is for 10 weeks for the price of £33.00, they will have access to full gym including pool and classes, also meeting SG as many times as they need.
6c        Friends and Family / Feedback, Comments, Suggestions.
General feedback about clinical staff, front of house staff and service was reviewed. The service and care at the practice is excellent. 
One theme that was apparent is the complaints from patients about having to wait outside the surgery in the mornings until the doors are opened at 9am. The PPG have reviewed this many times and it was decided to keep the systems in place. The Chestnuts does take into consideration older people, sick people and children and babies that have to wait outside.

The PPG support the decision to keep the current systems in place. The surgery will continue to review possible solutions with Humber.

Action – RD to speak to further to Humber
6d
Missed Appointments 
Discussed Protocol re DNA’S how they are chased up and the outcome. DNA’S will hopefully reduce when MSK Nurse and Nurse Practitioner work with us as we will triage patients into appointments such as minor ailments, which will increase capacity? The Surgery will continue to monitor this.

6e
Access Update 

RD reminded the patient group that no changes are made regarding open surgery; patients still can book afternoon appointment as usual. 
There some complaints about the surgery as some patients do not want to wait and also patients feel if their condition is urgent they can’t sit and wait for an hour. The surgery has dealt with these matters in isolation and the surgery does take into consideration patient’s individual circumstances and make adjustments where necessary.

6f       Patient Liaison Update  
MW outlined her role and the support she offers to patients,a brief explanation of the referrals we offer for patients.  Currently in progress of making a support pack for patients with impaired sighting. 
7. 
ANY OTHER BUSINESS. There was no other business at the time of this meeting.
8.        FUTURE MEETINGS

The next meeting is agreed for Tuesday, 11th April 9:30am at the surgery.
8.        NEXT MEETING - Chair – Ian Sallis 
Tuesday 11th April 2017. 9:30 at the Surgery.
