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THE CHESTNUTS SURGERY 

PATIENT REFERENCE GROUP MEETING
Chair - Mr Iain Sallis
AGENDA
Tuesday 28th April 2015 - The Chestnuts Surgery 
1.
PRESENT - RLD
2. 
APOLOGIES - RLD
3.
MINUTES FROM THE LAST MEETING - ALL (Paper Attached) 
4.
MATTERS ARISING FROM THE LAST MEETING - ALL
5.
WELCOMES, FAREWELLS AND THIS MONTH'S REPRESENTATIVE - RLD 
· Welcome Ms Davy to the Group as a Real PRG member 

Practice Staff Representative:
· Lewis Beaumont - Apprentice
6.
'REAL' PRG - All
6a   Practice Survey 2014-2015 – (Update Tabled) 
6b   Friends and Family – (Paper Attached)        
6c   You Said – We Did – NEW AGENDA ADDITION – (Paper Attached)
6d   Feedback, Comments & Suggestions – NEW AGENDA ADDITION
        – (Paper Tabled)    
6e   Healthwatch Access Survey Feedback – (Paper Tabled)

6f    Non Attenders Update – (Paper Attached)
6g   CQC Visit Update
6h   Access Update (Surgery and On-line)
6i    Café Afternoon Feedback
6j    PMS Review Update – (Paper attached)
6k   Future Developments 

7.        VIRTUAL PRG UPDATE
8. 
ANY OTHER BUSINESS
9.        NEXT MEETING - Chair                       
