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THE CHESTNUTS SURGERY 

PATIENT REFERENCE GROUP MEETING
Chair - Mr Iain Sallis
EXTRAORDINARY MEETING

AGENDA
Friday 17th July 2015 - The Chestnuts Surgery 
1.
PRESENT - RLD
2. 
APOLOGIES - RLD
3.
MINUTES FROM THE LAST MEETING – To follow at the next 

            scheduled meeting  
4.
MATTERS ARISING FROM THE LAST MEETING - ALL
5.
WELCOMES, FAREWELLS AND THIS MONTH'S REPRESENTATIVE - RLD 
None – Extraordinary Meeting
Practice Staff Representative:
· Abigail Fitzpatrick
6.
DISCUSSION AROUND WHAT WE DISCUSS AS A GROUP
· Is the current agenda meaningful

· Could the group be better used.

Typical routine discussion areas currently are:

Practice Survey 
Feedback, Comments & Suggestions    
Health watch
CQC 

Access

Patient related events (e.g. Café Afternoon, open evenings)

Funding Issues (which effect patients services) 

PTO

Other ideas could be

· A role in developing the patient arrangements for the new development (waiting areas, community services etc)

· Newsletter

· Initiatives such as carers, and other vulnerable groups that are on the political agenda such as dementia and mental capacity

· Consultants and other specialist GPs giving short open seminars

7.        DISCUSSION AROUND RUTH MARSDENs NEW PATIENT 

           CHAMPION ROLE 

8. 
ANY OTHER BUSINESS
9.        NEXT MEETING - Chair                   
