What to Do If 
You Require Medication Urgently

We recognise that there are times when you may unexpectedly run out of or lose your medication, or for some other reason need medication urgently.

In these cases you should telephone the surgery or call in to speak to us. You should explain what medication you need and why. We will then ensure that you can get your urgent medication or a prescription the same working day.
If you run out of medication and require it urgently out of normal surgery hours you can telephone the Out of Hours service on 01724 290444. Remember this is for urgent situations only. The OOH staff will arrange for you to collect a small supply of your urgent medication from a suitable place such as a pharmacy. You can also go to a pharmacy yourself with details of your repeat prescriptions or empty containers/boxes (They must have dispensing label on them), and ask them to supply up to 72 hours of your repeat medication.

You may also contact NHS Direct on 0845 4647 who will give you information on local health care services including pharmacy opening hours

