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Sign Posting
When you phone in to the surgery the doctors have asked the receptionists to ask you a few questions so that they can “sign post” you to be seen as quickly as possible by the most appropriate healthcare professional
Many patients with minor ailments can be seen by a Nurse Practitioner, Triage Nurse, Pharmacist, etc so that more appointments are available with the doctors for those people with more serious conditions
These health professionals are competent and highly trained, many with specialist training in areas such as respiratory problems, diabetes, heart disease, minor ailments and minor injuries.
Nurse Practitioner
Nurse Practitioners have extended nursing skills with competence in examining and treating patients with previously undiagnosed conditions. You can book an appointment to see our nurse practitioner, Lydia Walton, as an alternative to seeing a GP.
Some of the ways a Triage Nurse can help you:

· Hay fever medication

· Medication reviews

· Medication exemption signing

· Treatment of worms

· Minor injuries

· Urine infections

· Emergency Contraception

· Discuss results (afternoon)

· Review care on receipt of hospital discharge letters

Pharmacist
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Pharmacies and pharmacists provide a range of services including:

· Confidential and private Consultation Room
· Minor Ailments – 
· Free advice
· Free medication for patients that are exempt prescription charges
· Those that pay for medication can sometimes pay less than the prescription charge
· Free help to stop smoking
· Free Medicine Use Reviews, to help you understand more about the medicines you are taking and answer any questions, issues or concerns about your medication
· Free tests for Chlamydia
· Free prescription and delivery services

· Pharmacy shop

Who Does What?

Riverside Surgery has a large team of doctors and nurses qualified to carry out a comprehensive range of healthcare services:

Dr Burscough (M)
· GP Lead in Respiratory Care
· Coils

· Smears

· Family Planning

Dr Tennant (M)

· Specialist in Minor Surgery

· Cryotherapy

· Medicines Management

Dr Rai (F)

· GP Lead in Diabetes

· Cryotherapy

· GP Specialist in Gynaecology

· Coils

· Contraceptive Implants (Implanon)

· Smears

· GP Tutor for Medical Students

Dr Ahmad (M)

· GP Lead in Hypertension

· Diabetes

· Substance Misuse Care

· Joint Injections

Dr Modan (M)

· GP Specialist in Dermatology

· GP Trainer

· Substance Misuse Care

· Joint Injections

Dr Pillai (M)

· GP Specialist in Cardiology

· GP Tutor for Medical Students

Dr Khan (F)

· Contraceptive Implants (Implanon)

· Coils

· Smears

· Joint Injections
	Lydia, has a particular interest in respiratory 

disease and women's health but you can book an appointment with Lydia if you have any of the following conditions:
· Headaches

· Eye, Ears, Nose, Mouth, and Throat Problems

· Skin: lumps, bumps, and rashes

· Abdominal upset/pain

· Joint and muscular pain

· Anxiety and depression
· Chest infections

· Contraception
Where necessary Lydia can refer to a specialist.
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Triage Nurse

Triage Nurses are trained to assess patients over the phone to ensure they are seen by the most appropriate healthcare professional. They can also arrange appointments with doctors and nurses, arrange home visits, liaise with hospitals, community nurses, ambulance services, pharmacists, nursing and residential home staff, etc. The Triage Nurse must be able to return your call so please leave a contact telephone number
Receptionists
Some of the ways that our receptionists can assist you are:

· Make a Doctor, Nurse Practitioner, Triage Nurse, Practice Nurse, Healthcare Assistant, Phlebotomist or visiting healthcare professional appointment

· If you feel you need to be seen as soon as possible, they can inform the triage nurse of the urgency. The triage nurse will either assess your condition immediately or contact you as soon as possible
· Arrange medication review appointments

· Advise you on the different criteria for being issued a sick note. The “sick note”, Medical Statement or Doctor’s Note will be replaced by a new Statement of Fitness for Work informally called “fit note”, from 6 April 2010
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Lydia Walton - Nurse Practitioner, Triage Nurse and Practice Nurse

· Respiratory Nurse

· Heart Disease and Stroke

· Coils

· Smears

· Family Planning
· Contraceptive Implants (Implanon)
· Travel Vaccination Clinic (Yellow Fever Centre)

Diane McDonough – Clinical Services Manager, Triage Nurse and Practice Nurse
· Diabetes
· Heart Disease and Stroke

· Hypertension

· Asthma

· Quality and Outcomes Framework Monitoring and Reporting

Jane Laking – Triage Nurse and Practice Nurse

· Diabetes

· Heart Disease and Stroke

· Hypertension

· Cryotherapy (after patient assessed by GP)

Rachel Milton - Triage Nurse and Practice Nurse

· Respiratory Nurse

· Hypertension

· Healthy Weight Clinic

Elizabeth Stockdale – Practice Nurse/Treatment Room Nurse

· Infection Control Nurse

Amanda Garnett - Practice Nurse/Treatment Room Nurse
Pamela Cooper – Treatment Room Nurse
Joanne Skelton – Healthcare Assistant and Phlebotomist

Clair Pugh - Healthcare Assistant and Phlebotomist




Riverside Surgery, Emma speaking, how can I help you?








