
Friends and Family Comments 
 

October 
 
How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment? 

 
Positive comments 
 
‘Good service.’ 
 
‘Helpful doctors.’ 
 
‘They are really helpful.’ 
 
‘Because they always give you help.’ 
 
‘…they can always book you an appointment.’ 
 
‘Receptionists always very helpful and friendly.  Medical staff have good diagnostic skills and 
remedial treatment is effective on every occasion.’ 
 
‘Caring, considerate and the professional approach outstanding by all.’ 
 
‘Usually get appointment fairly soon.’ 
 
‘Very good surgery, friendly and helpful.’ 
 
‘Reception are faultless – don’t get enough credit I think.  Very pleasant nursing team as 
well, always personable and friendly.  Make you feel relaxed and at home, which is just what 
you need when anxious/unwell.’ 
 
‘Prompt service, friendly staff, on time.’ 
 
‘Good service and knowledgeable clinical practitioners at the surgery.’ 
 
‘Good range of knowledge of different problems among doctors.’ 
 
‘My husband goes to a different practice and I feel that he doesn’t get the same level of 
care.’ 
 
‘Excellent care you receive from receptionists, nursing staff and doctors.’ 
 
‘Friendly and flexible when urgent need.’ 
 
‘Consistently good treatment.’ 
 



‘Excellent GP’s and helpful receptionists.’ 
 
‘Been with the practice for 20+ years, looked after me really well.’ 
 
‘All staff are very helpful and polite.’ 
 
‘I haven’t had many experiences with different practices so in a way Dunelm is my only 
experience, but it’s always been there for me when I’ve needed it the most.’ 
 
 
Areas for development 
 
‘GP doesn’t have much time to diagnose properly.’ 
 
‘Having had some tests carried out, I find that it is hard to find out any information about 
the results.  The reception staff just tell you that they are fine and no further action is 
required.  This has happened on several occasions…it makes it difficult to have any faith in 
the service…’ 
 
‘There is no doctor-patient continuity…hard to see the same doctor two appointments in a 
row…this means if you have a complicated history you have to explain everything every time 
you go…’ 
 
‘…(is it possible) to have appointments available for pre-booking if requested by a GP up to 8 
weeks in advance.’ 
 
‘It’s difficult to get an appointment in advance.  All the two week advance appointment get 
snapped up and then to get an appointment on the day you need to be standing outside 
when the practice opens as it’s not always possible to get through on the phone…’ 
 
‘Going to one month prescriptions for regular medications that are required every day  for 
life is really annoying…should be available for change on a patient by patient basis…’ 
 
It’s really hard to get into Gilesgate surgery with a pushchair…’ 
 
‘Unhelpful and unfriendly reception staff, can’t get an appointment when required, keep 
getting appointment with Nurse Practitioner who can’t deal with my needs.’ 
 
 

 


